October 2010
DolT website traffic statistics (from Urchin)

11,056 # visits

37,934 #total page views

How are people coming to our site?
4,108 direct (typed the URL directly)
3,724 google

550 search
398 doitnet
360 bing
360 dbm.state.md.us
273 doit.state.md.us
247 yahoo
108 maryland.gov
53 dbm.maryland.gov

Top Pages by Content Area

Top Document Downloads

Visits to Content Areas
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Proc/ Contracts

Home page Policies/ Guidance Operations/ About

Support

Other CyberSecurity

Procurement and Contracts 13239 80,287
catsiihome.aspx 1804 cats_torfp_status/catstorfpstatus.xls 458
catsiitorfpstatus.aspx 1601 cats_torfp_status/datactrfiresuppressiont00p9200023.pdf 381
cats_torfp_status/hospmgmtinfosystem_m00p7208200reiss
default.aspx 1533  ue.pdf 361
catshomepage.aspx 758  cadrms/functrequirementsdoc.xls 271
allmastercontracts.aspx 612  catsii_guidance/catsii_referencebpoprocess.pdf 270
Policies and | 3890 26,606
sdlc.aspx 1339  sdlc/sys_design_doc.doc 1,955
policiesguidance.aspx 809 sdlc/sdlcvol2.pdf 1,887
sdlctemplates.aspx 592  sdlc/impl_plan.doc 1072
sdlcreview.aspx 215  sdic/sdlcvoll.pdf 844
projectmgmt.aspx 120 sdlc/func_req_doc.doc 830
Operations and Support 3175 14,269
operationssupporthome.aspx 664  security_guidelines/doitsecuritypolicy.pdf 2,078
securitypolicies.aspx 342  voice/tollfreedirectory.pdf 502
servicedesk.aspx 331 asmsecurityforms/teldir_coordinators.pdf 284
asmsecurityforms.aspx 311 security_response/sampledrpfinal__rv2_0_.pdf 252
wireless_commercial_resource_sharing/lease_template_01_2
networkmaryland.aspx 276 1_2003.doc 203
About 812 235
contactus.aspx 273  /about/documents/doitorgchart.pdf 235
agyciodirectory.aspx 175
accessibility.aspx 169
default.aspx 74
secretary.aspx 38
CyberSecurity 120 914
cybersecurityhome.aspx 80 2010.06_pcmaintenance.pdf 90
newsletters.aspx 20 2010.01_trends.pdf 76
multimedia.aspx 20 2010.09_fakeavsoftware.pdf 73
2010.04_cloudcomputing.pdf 66
2009.11_shoppingtips.pdf 62
Home page 3,987
SITE TOTAL 25,591 124,645



Total Searches:

October, 2010
DolT Website Frequent Search Terms (from Google Search Appliance)

2,108

Top 25 Queries # Occurrences Top 25 Queries Not Found # Occurrences
administrator v,job description 15 060B040006 5
COMPASS 15 ombn 5
RFR 15 http://www.dbm.state.md.us/bbs 4
What is FMIS 13 renew esthetician license 4
org chart 12 omalley 4
procurement 12 qualiyty assurance specialist 4
standards 12 http//:mail.dpscs.state.md.us/ 4
hardware maintenance repair services 12 calculation of cablewires 3
broadband 11 grantsbtop 3
security policy 10 http//www.dbm.state.md.us/bbs 3
procedures vehicle fleet management
fmis informer 10 www.db.maryland.gov 3
CHILD SUPPORT CALL CENTER 10 m tag franscis scott key 3
\% 10 Old drums 3
budget 10 teched courses 3
contracts 10 Varsha Sukumar 3
How to do a BPO instructions 10 race to tthe top 3
procurement pmbok 10 Swick 3
training 10 Historical sights in Maryland 3
job description of administrator,information technology 9 CATS Il Labor Category for Project Mangaer. 3
pricing 9 mtac francis scott key 3
what testing do i need to take to become a master
organizational chart 9 contractor in miami ? 3
longitudinal 9 Brooks Norris 3
maryland time 8 dbam 3
what testing do i need to take to become a master
independent verification and validation 8 contractor n miami ? 3
whay testing do i need to take to become a master
MARYLAND NETWORK MANAGEMENT SERVICES 8 contractor? 3
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