
Larry Hogan Ellington E. Churcl,111, Jr. 
Governor Secretary• 
Boyd K. Rt,theiford f\Jelson Er Reichart Maryland
Lt Govern,or Deputy Secretary 

DEPARTMENT OF 

GENER . L SERVICES 

________________Off!CE OF STATE PROCUREMENT _______________ _ 

PROCUREMENT OFFICER'S DETERMINATION 

lntergovernmentaJ Cooperative Purchasing 

NASPO ValuePoint Master Agreernent #AR 2504 

Vendor Managed Services Provider - GuideSoft dba Knowledge Services· 

CONTRACT No. 001B1600480 

May 6, 2021 

Procurement Method: 

In accordance with State Procurement Regulations COMAR 21.05 .,09.04, the Department of General 

Services (DGS), Office of State Procurement (OSP), has determined that it would be in the best interest 

of the State to procure a Vendor Managed Service Provider to create a cloud based solution and provide 

the administrative support services for the provisions of staffing Information Technology (IT), and 

Administrative/General Labor Services categories through the: 

NASPO ValuePoint Cloud Solution (2016-2026) Master Agreement #AR 2504 with 

GuideSoft dba Knowledge Services, via Intergovernmental Cooperative Purchase Method 

Knowledge Services' Cloud Solution, is an Enterprise-Wide Vendor Management System (VMS), 

Workforce Management solution, providing government entities a web-based, mobile-accessible 

platform that allows organizations to easily engage and govern contingent workers, contractors and 

Independent Contractors (IC/1099s). The solution, which includes all Managed Service Provider (MSP) 

support and administrative services, shifts burdensome contracts management and administration 

responsibilities to Knowledge Services. 

Knowledge Services strives to make the governmental procurement process more efficient by 

establishing competitively priced contracts for IT and Administrative/General Labor Services. This 

contract will be available to authorized parties, including institutions of higher education, cities and 

counties, other political subdivision or special districts, and nonprofit corporations. This contract is a 

public competitive procurement process and complia�t with State statutes. 

Background: 

Currently, some individual agencies have their own systems to provide on-call temporary contingent 

labor services in various labor categories. However, there is ClJrrently no State-wide system to 

accomplish this. 

The contract provides on-call temporary contingent labor services in various labor categories to all State 

agencies to meet critical staffing needs. This contract provides for contingent labor resources to perform 
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