LARRY HOGAN
Governor

BOYD K. RUTHERFORD
Lieutenant Governor

MICHAEL G. LEAHY

Department Of Secretary
IR State of Maryland LANCE st

fiet e reeal Department of Information Technology Deputy Secretary

Amendment #1
Task Order Request for Proposals (TORFP) 060B8400062
Oversight Program Support Services

July 20, 2018
Ladies/Gentlemen:

This Amendment #1 is being issued to amend and clarify certain information contained in
the above referenced Task Order Request for Proposals (TORFP). All information contained
herein is binding on all Offerors who respond to this TORFP. For the following
changes/additions, any new language has been double underlined and marked in bold (i.e., new)
and any deleted language has been marked with a strikeout (i.e., delete).

1. Revised Key Information Summary Sheet “TO Proposals Due (Closing) Date” as
follows:

TO Proposals Due (Closing) Juy25; August 8, 2018 at 2:00 PM Local Time

Date and Time: Offerors are reminded that a completed Feedback Form is requested
if a no-bid decision is made (see Section 5.1).

Issued by:

Memory Jackson
Procurement Officer

100 Community PL Crownsville, MD 21032-2022
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Amendment #2
Task Order Request for Proposals (TORFP) 060B8400062
Oversight Program Support Services
July 27, 2018
Ladies/Gentlemen:

This Amendment #2 is issued to amend and clarify certain information contained in the
above referenced Task Order Request for Proposals (TORFP). All information contained herein
is binding on all Offerors who respond to this TORFP. For the following changes/additions, any
new language has been double underlined and marked in bold (i.e., new) and any deleted
language has been marked with a strikeout (i.e., delete).

1. Section 2.1.5

The selected TO Contractor and any subcontractor(s) shall not be eligible for award to a
contract or task order supporting a Major Information Technology Development Project
(MITDP), as defined by DolT, for the duration of the TO Agreement.** Further, the
selected TO Contractor and any subcontractor(s) shall not be eligible for award to ANY
contract resulting from a solicitation that the TO Contractor personnel reviewed and/or
commented on via Dol T oversight process, as required by this TORFP.

**The State carves out the following exception (“Exception”) to this policy: To the
extent that the TO Contractor has a pre-existing award or contract supporting a
MITDP, the TO Contractor will not be precluded from continuing to perform under
such award or contract. Further, the TO Contractor is permitted to compete for
future contracts or task orders supporting that same MITDP, so long as the TO
Contractor was not involved in the review of the solicitation resulting in such
contract or task order. The TO Contractor will not, however, be permitted to

receive work orders under this TORFP to provide oversight services for that
MITDP.

This Exception only applies to up to two (2) MITDPs a TO Contractor supports.

TO Contractors are required to identify in their Technical Proposal all MITDPs for
which they have contracts or awards.

2. Section 4.11.5

By submitting a Conflict of Interest Affidavit and Disclosure, the Offeror shall be
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construed as certifying all TO Contractor Personnel and Subcontractors are also without a
conflict of interest as defined in COMAR 21.05.08.08A.

NOTE:
The selected TO Contractor and any subcontractor(s) shall not be eligible for award to a
contract or task order supporting a Major Information Technology Development Project
(MITDP), as defined by DolT, for the duration of the TO Agreement.** Further, the
selected TO Contractor and any subcontractor(s) shall not be eligible for award to ANY
contract resulting from a solicitation that the TO Contractor personnel reviewed and/or
commented on via Dol T oversight process, as required by this TORFP.

**The State carves out the following exception (“Exception”) to this policy: To the

extent that the TO Contractor has a pre-existing award or contract supporting a
MITDP, the TO Contractor will not be precluded from continuing to perform under

such award or contract. Further, the TO Contractor is permitted to compete for

future contracts or task orders supporting that same MITDP, so long as the TO
Contractor was not involved in the review of the solicitation resulting in such
contract or task order. The TO Contractor will not, however, be permitted to
receive work orders under this TORFP to provide oversight services for that
MITDP. This Exception only applies to up to two (2) MITDPs a TO Contractor

supports.

This Exception only applies to up to two (2) MITDPs a TO Contractor supports.

TO Contractors are required to identify in their Technical Proposal all MITDPs for
which they have contracts or awards.

3. 5.4.2(G)(2)(h)

Indicate whether the contract was/is pertaining/related/relevant to a Major
Information Technology Development Project.
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Amendment #3
Task Order Request for Proposals (TORFP) 060B8400062
Oversight Program Support Services
July 30, 2018
Ladies/Gentlemen:

This Amendment #3 is being issued to amend and clarify certain information contained in
the above referenced Task Order Request for Proposals (TORFP). All information contained
herein is binding on all Offerors who respond to this TORFP. For the following
changes/additions, any new language has been double underlined and marked in bold (i.e., new)
and any deleted language has been marked with a strikeout (i.e., delete).

1. Revised Key Information Summary Sheet as follows:

TO Procurement Officer: Memory-Jacksen lrene Mathis
100 Community Place, Reem-2.321 Room 2.313
Crownsville, MD 21032

e-mail: & land
Office Phone: | 410-697-9678 410-697-9723
TO Proposals are to be sent to:

¢ Irene.Mathis@maryland.gov

lrene.Mathis@maryland.gov

Issued by:

Memory Jackson
Procurement Officer

100 Community PL Crownsville, MD 21032-2022

DOIT.MARYLAND.GOV Tel:(410)697-9700 TTY Users: Call via Maryland Relay
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Amendment #4
Task Order Request for Proposals (TORFP) 060B8400062
Oversight Program Support Services

August 3, 2018
Ladies/Gentlemen:

This Amendment #4 is being issued to amend and clarify certain information contained in
the above referenced Task Order Request for Proposals (TORFP). All information contained
herein is binding on all Offerors who respond to this TORFP. For the following
changes/additions, any new language has been double underlined and marked in bold (i.e., new)
and any deleted language has been marked with a strikeout (i.e., delete).

1. Revised Key Information Summary Sheet “TO Proposals Due (Closing) Date” as
follows:

TO Proposals Due (Closing) Juy25; August-8, August 15, 2018 at 2:00 PM Local Time

Date and Time: Offerors are reminded that a completed Feedback Form is requested
if a no-bid decision is made (see Section 5.1).

Issued by:

Irene Mathis
Procurement Officer

100 Community PL Crownsville, MD 21032-2022
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Amendment #5
Task Order Request for Proposals (TORFP) 060B8400062
Oversight Program Support Services
August 9, 2018
Ladies/Gentlemen:

This Amendment #1 is being issued to amend and clarify certain information contained in
the above referenced Task Order Request for Proposals (TORFP). All information contained
herein is binding on all Offerors who respond to this TORFP. For the following
changes/additions, any new language has been double underlined and marked in bold (i.e., new)
and any deleted language has been marked with a strikeout (i.e., delete).

1. Section 1.1.A Offeror Company Minimum Qualifications

A. Eive (5) vears of experience since 2010 supplying a team of at least three (3) full time equivalent

IT project managers with the certification minimums, described in 1.2.1 below, to at least two

2) client organizations, one of which i r Federal governmental entity; an

2. Section 2.3.1.1 Performance and Personnel

ntr r. The OPRM m iven r nsibility for ifir neral DolT
Oversight Program support tasks, results and/or deliverables under the TO Agreement.

Such responsibility shall extend across all TO Contractor Staff tasks, results and/or
deliverables under this TORFP. It is within th ’s discretion ir n PRM
to oversee TO Contractor staff from both TO Contractors.
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3. Section 2.4.11.A Required Project Policies, Guidelines and Methodologies

| - .y x40

http://doit.maryland.gov

4. Section 2.5.5

Deliverable Title

Policy (P1 reference DolT’s 1

Acceptance Criteria

mo/Documents/DolT-IVV-Policy.

df

Deliverable Descriptions/Acceptance Criteria Chart

Due Date /
Frequency

progress/status of SDLC deliverables
for assigned projects including per-

Health Has accurately and timely updated
. ] Monthly/Per
2.49 Assessment health assessment report in required Project QUAD chart
rojec
Report format )
Has set up the portfolio review 3 business
meeting, collected, and review all daysin
249 Portfolio Review | relevant documentation, and briefed advance of
the EPMO Manager in preparation for | the portfolio
the review meeting review
Develop initial Using MS Project has accurately and TORFP Key Personnel
Integrated timely maintained the IPS NTP+ 30 selected shall collaborate to
Project Schedule | demonstrating tasks, task estimates, create the IPS and to update
2.4.13 ) days/then . . )
(IPS) and resource assignments, and " it weekly. This process is
wee
maintain dependencies for both Agency and TO y subject to amendment by
constant updates | Contractor personnel. the TO Manager.
Has created a form on which it
2417
Agency accurately and timely updated and Monthly per Includes a list of all required
2.4.7 Document delivered evaluation report(s) of agency per deliverables including ITPR
review project

Forms and the reviewers

comments and acceptance

DOITMARYLAND.GOV
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. . o Due Date /
Deliverable Title = Acceptance Criteria

Frequency

2.4.12 phase approval letters and posts them of the documents
to the proper document storage
location

Has accurately and timely responded
to all WO requests for work including
but not limited to: on-boarding

24.2 & resources, document reviews, and/or ) NOTE: WOs may include an
Work Orders . As issued
2.4.12 any other oversight program support MBE goal
assignments; capturing scope,
resourcing, pricing, labor categories,
deliverables, etc.

Has accurately and timely reported on | Monthly or
Status report of

. and made recommendations on the as needed
24.4 ongoing IV&V L .
progress of existing DolT IAS such as per ongoing
contractors
IV&V contracts. contract
Has accurately assessed the
V&Y need for, and expertly
242 & Justificati Justification is based on DolT’s IV&V As recommended issuance of a
ustification
2.4.4 request policy/ IV&V selection framework appropriate solicitation for an IV&V on a
u
g given agency project in need
of such.
2414
Has accurately documented
2.4.8 contractor section of monthly PEF and
PEF ] ) Monthly
& submitted it/them to TO Manager for
o approval prior to monthly invoicing
2.4.15
Technlcal ' Timely and ‘accur'ate' reports submitted Evaluate Agency business
544 Business Analysis | to substantlat? fmo‘llngs a‘nd/or As requested | Processes, procedures, and
Summary and r.ec'ommendatlo.ns mcludmg., but not operations in conjunction
Report limited to a Business Analysis Report. with MITDP and other IT

100 Community PL Crownsville, MD 21032-2022
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. . o Due Date /
ID # Deliverable Title = Acceptance Criteria
Frequency
initiatives.
i - Timely and accurate reports submitted Evaluate Agency financial
inancia
. .| to substantiate findings and/or information related to
2.4.5 Business Analysis ] ] . As requested
R X recommendations including, but not MITDP and other IT
epor
P limited to a Financial Analysis Report. initiatives.
Current weeks accomplishments and
upcoming weeks plans documented in
Weekly status
2.4.13 X a status report for the TO Manager. Weekly
reports
P Incorporates all WO resources in the
report.
Developed and delivered timely
reports required of DolT by the
legislature, either by Statute or in Per Statute
Legislative addition to any outcome of legislative | and as
reports sessions and so forth. requested

5. Section 3.7.2 Security Clearance / Criminal Background Checks

A security clearance is not needed, but a Criminal Background Check is required for this TORFP.

A. Within thirty (30) days after NTP, the TO Contractor shall obtain from each individual,

including subcontractor personnel, assigned to work on the Contract a signed statement
permitting a criminal background check, with an annual check thereafter, to be performed at

the sole expense to the TO Contractor. DolT will obtain a criminal background check for any
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or all individuals using a source of its choosing. The TO Manager reserves the right to reject
any individual based upon the results of the background check.

6. Section 5.3.4 (A)

Two Part Formatting:

A. TO Technical Proposal shall consist of:
1) TO Technical Pr l and all rting material in Microsoft Word format, version
2007 or gr. r:
2) The TO Technical Proposal in searchable Adobe PDFE format:

3) A second searchable Adobe copy of the TO Technical Proposal, redacted in accordance

with confidential and/or proprietary information removi ion5.4.2.1
nfidentiality).

7. Section 5.3.4 (B)

B.TO Financial Proposal shall consist of:

100 Community PL Crownsville, MD 21032-2022
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1) TO Financial Pr land all rting material in Microsoft Excel format;

2)  The TO Financial Proposal in searchable Adobe PDF format;

3)  Asecond searchable Adobe copy of the TO Financial Proposal, redacted in
rdance with confidential and/or proprietary information remov

Section 5.4.2.1).

8. Section5.4.2

The TO Technical Proposal shall include the following documents and information in the
rder ifi follows:

A. Proposer Information Sheet and Transmittal L etter

100 Community PL Crownsville, MD 21032-2022
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The Offeror Information Sheet Appendix 2) and a Transmittal L etter shall

accompany the TO Technical Proposal. The purpose of the Transmittal Letter is to

transmit the TO Proposal and acknowledge the receipt of any addenda to this TORFP
i fore the TO Pr | te and time. Transmittal | etter shoul rief

ign n indivi lwho i thorized t mmit the Offeror to its TO Pr |

and the requirements as stated in this TORFP, and contain acknowledgement of all
nda to this TORFP i fore the TO Pr | te.

B. Pr rvi

1) Executive Summary: A one-page summary describing the Offeror’s understanding of
the TORFEP scope of work (Sections 2 and 3) and proposed solution.

2) Pr lution: A mor ail ription of the Offeror’s understanding of th

TOREP scope of work, proposed methodology and solution. The proposed solution shall
be organized to exactly match the requirements outlined in Sections 2 and 3.

3)  Assumptions: A ription of an mptions form he Offeror in developing th

TO Technical Proposal.

4)  Tools the Master Contractor owns and proposes for use to meet any tasks and
requirements in ions 2 and 3.

C. Minimum Qualifications Documentation

The Offeror shall submit any Minimum Qualifications documentation that may be
required, as set forth in TORFP Section 1.1

9. Section7 TORFP ATTACHMENTS AND APPENDICES

Fable L FORFR-ATTFACHMENTS ANB-ARRENBICES

Y | Before TOProposal A | Pre-Propesal-Conference Responseorm

v " : B - ol : . I
(olume H)

N | NNA— C | RESERVED

¥ With TO Proposal D | MBE Forms D-TORFP.

¥ | With Wo B | B1A

¥ | 10-Business Days b | b-2,D-3A, D-3B

100 Community PL Crownsville, MD 21032-2022
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I

Attachment-Name
Y | As-directed-informs | B | MBEFermmsD-4A.D-4B D-5
N | NA— E | Veteran-Owned-Smal-Business-Enterprise-(VSBE)}-Form-E-1
N | NA E | VSBE Forms E-1B, E-2, E-3

N | NNA— G
¥ | With- FO-Propesal H
Y  NEF5BushessBays 4
award
N | NA 3 | HHRAA-Business-Asseciate-Agreement
N | NNA— K| Mereury-Affidavit
v " : L . ” : , : el
Y | 5 Business-Daysafter | M | Task-Order-Agreement
recommended-award
N | NNA— N | RESERVED
N | NNA— O | RESERVED
v : : P ficat ; :
Appendices
v | NA_ 1 - | Definiti
¥ With TO Proposal 2 Offeror Information Sheet
v I : 3 iinal : W Affidayi
¥ | NA 4 | Sample Work Order
¥ | With-FO-Propesal 5 | SampleWork-OrderResume-Summary
¥ With WO Response 6 Sample Work Order Price Proposal

DOITMARYLAND.GOV

100 Community PL Crownsville, MD 21032-2022
Tel:(410)697-9700 TTY Users: Call via Maryland Relay
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:

When-to-Submit Attachment Name
¥ | NA Sample Work Order Agreement
N | NA Net-used
N | NA Non-Disclosure-Agreement{Offeror)
\ditional Submissi
v it deli | _ liverabl E v i
e e
Table 2: TORFP ATTACHMENTS AND APPENDICES
-
3 [
= o]
o ©
o -
< |  When to Submit Attachment Name
Y | Before TO Proposal A | Pre-Proposal Conference Response Form
Y | With TO Proposal B | TO Financial Proposal Instructions and Form
(Volume 1)
N | N/A C | RESERVED
Y | With TO Proposal D | MBE Forms D-TORFP,
Y | With WO Proposal D | D-1A
Y | 10 Business Days D | D-2,D-3A,D-3B
after recommended Important: Attachment D-1C, if a waiver has been requested, is also
award required within 10 days of recommended award.
Y | Asdirected in forms MBE Forms D-4A, D-4B, D-5
N | N/A Veteran-Owned Small Business Enterprise (VSBE) Form E-1
N | N/A VSBE Forms E-1B, E-2, E-3
Important: Attachment E-1B, if a waiver has been requested, is also
required within 10 days of recommended award.
Y | With TO Proposal F | Maryland Living Wage Requirements for Service Task Orders and

Affidavit of Agreement

DOITMARYLAND.GOV

100 Community PL Crownsville, MD 21032-2022
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-

3 [
= Q
o ©
Q -
< | When to Submit Attachment Name
N | N/A G | Federal Funds Attachments
Y | With TO Proposal H | Conflict of Interest Affidavit and Disclosure
Y | NLT 5 Business Days | | | Non-Disclosure Agreement (Can be included with VVolume I)
after recommended
award
N | N/A J | HIPAA Business Associate Agreement
N | N/A K | Mercury Affidavit
Y | With TO Proposal L | Location of the Performance of Services Disclosure
Y | 5 Business Days after | M | Task Order Agreement
recommended award
N | N/A N | RESERVED
N | N/A O | RESERVED
Y | With Proposal P | Certification Regarding Investment in Iran
Appendices
-
3 [
= o]
o ©
o : -
< When to Submit Attachment Name
Y | N/A 1 | Abbreviations and Definitions
Y | With TO Proposal 2 | Offeror Information Sheet
Y | 30 days after NTP 3 | Criminal Background Check Affidavit
Y | N/A 4 | Sample Work Order
Y | With TO Proposal 5 | Sample Work Order Resume Summary
Y | With WO Response 6 | Sample Work Order Price Proposal
Y | N/A 7 | Sample Work Order Agreement
N | With WO Response | 8 | Netused-Performance Evaluation Form
N | N/A 9 | Nen-Disclosure-Agreement(Offeror)-Reserved
N | N/A 10 | Reserved
N | N/A 11 | ExhibitA
Additional Submissions

100 Community PL Crownsville, MD 21032-2022
Tel:(410)697-9700 TTY Users: Call via Maryland Relay
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When to Submit

< | Applies?
Label

Attachment Name

With deliverables

Deliverable Product Acceptance Form (DPAF) (see online at
http://doit.maryland.gov/contracts/Documents/CATSPlus/CATS+D

PAFSample.pdf)

10. Appendix 10. — IV&YV Sensitive Data Policy

DOITMARYLAND.GOV
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Appendix 10. - Reserved

11. Attachment B TO Financial Proposal Price Sheet- Revised 8-9-18

Attachment B TO
Financial Proposal P

100 Community PL Crownsville, MD 21032-2022
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LABOR CATEGORY PERSONNEL WORK ORDER RESUME SUMMARY

Proposed Individual: Master Contractor: CATS+ Labor Category:
Education: Institution/Address Degree or Certification Dates
Generalized Experience: Start |End |Company/Job Title Relevant Work Experience
Specialized Experience: Start |End |Company/Job Title Relevant Work Experience
TORFP Additional Requirements Start |End |Company/Job Title Relevant Work Experience

Provide dates in the format of MM/YY to MM/YY

The information provided on this form for this labor category is true and correct to the best of my knowledge:

TO Contractor Representative:

Proposed Individual:

Print Name : Print Name :
Signature: Signature:
Date: Date:




References

List persons the State may contact as employment references

Reference Name

Job Title or Position

Organization Name

Telephone / Email

<add lines as needed>




INSTRUCTIONS:

1. For each Key Personnel proposed, complete one Labor Category Personnel
Resume Summary form. Additional information may be attached to each Labor Category
Personnel Resume Summary form that may assist a full and complete understanding of the
individual being proposed.

2. For this TORFP,

A. Master Contractors shall comply with all personnel requirements defined under the
Master Contract RFP 060B2490023.

B. Master Contractors shall propose the CATS+ Labor Category that best fits each
proposed Key resource. A Master Contractor may only propose against labor categories in
the Master Contractor’s CATS+ Master Contract Financial Proposal.

C. A Master Contractor’s entire TO Technical Proposal will be deemed not susceptible
for award if any of the following occurs:

1) Failure to follow these instructions.

2) Failure to propose a resource for each job title or labor category identified in the
TORFP as a required submission.

3) Failure of any proposed resource to meet minimum requirements as listed in this
TORFP and in the CATS+ Master Contract.



LABOR CLASSIFICATION PERSONNEL RESUME SUMMARY

Insert (respectively)
the Generalized
and Specialized
experience
description from
the CATS+RFP
from Section 2.10
for the applicable
labor category.

MName of
company and
position held
where
proposed
resource gained
relevant
experience

Insert the
minimum
gualifications

Proposed Individual: Master Contractor: CATS+ Labor Category:
Education: Institution/Address Degree or Certification
G lized Experience: Start |End |Comy Flw Relevant Work Experience
"""'h..\ -
\ Specialized Experience: Start |End |Company/Job Title |Relevant Work Experience
TORFP Additional Requirements Start |End |Company/Job Title |Relevant Work Experience

and required
certifications as
definedin
Section 2.1 of
this TORFP.

‘"‘""h-..

Provide dates in the format of MM/YY to MM/YY
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