
REVISED - KEY INFORMATION SUMMARY SHEET 

This CATS+ TORFP is issued to obtain the services necessary to satisfy the requirements defined in 
Section 2 - Scope of Work.  All CATS+ Master Contractors approved to perform work in the functional 
area under which this TORFP is released are invited to submit a Task Order (TO) Proposal to this 
TORFP.  Master Contractors choosing not to submit a proposal shall submit a Master Contractor 
Feedback form.  The form is accessible via your CATS+ Master Contractor login screen and clicking on 
TORFP Feedback Response Form from the menu.  In addition to the requirements of this TORFP, the 
Master Contractors are subject to all terms and conditions contained in the CATS+ RFP issued by the 
Maryland Department of Information Technology (DoIT) and subsequent Master Contract Project 
Number 060B2490023, including any amendments. 
   

TORFP Title: Network and Server Support Services 
TO Project Number: R00B3400096 
Functional Area: Functional Areas 5 
TORFP Issue Date: 03/14/2014 

Questions Due Date and Time 03/25/2014 no later than 2:00 PM ET 

Closing Date and Time: 04/17/2014 no later than 2:00 PM 
TORFP Issuing Agency: Maryland State Department of Education 

Office of Information Technology 
Questions and Proposals are to be 
sent to: 

Dorothy Richburg, Procurement Officer 
drichburg@msde.state.md.us 

TO Procurement Officer Dorothy Richburg  
Office Phone:  410-767-0628 
Office Fax:  410-333-2017 

TO Manager: Peter Cevenini/Greg Talley 
Office Phone:  410-767-8108 
Office Fax:  410-333-2017 

TO Type: Time and Materials and Fixed Price based on Work Orders 
Period of Performance: 2 years with 3 one- year renewal options  
MBE Goal: 25 %  MBE GOAL 
Small Business Reserve (SBR): No 
Primary Place of Performance: Maryland State Department of Education 

200 West Baltimore Street  
Baltimore, MD 21201 

State Furnish Work Site and/or 
Access to Equipment, Facilities or 
Personnel: 

MSDE Data Center 
200 West Baltimore Street 
Baltimore, MD 21201 

TO Pre-Proposal Conference: Maryland State Department of Education 
200 West Baltimore Street, 8th Floor, CR 6/7 
Baltimore, MD 21201 
Friday, March 28, 2014 @ 10:00 AM ET 
See Attachment 6 for Directions 
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