10-1-2008 to 12-31-2008 EAP SURVEYS

On March 3, 2009 - 146 EAP Surveys were sent out.

A total of 46 surveys were returned:

Customer Surveys: 4 Management Surveys: 42
Question #5 Answered (yes) Question #1 (Has improved)

Yes No Total Yes No Total
3 1 4 32 10 42
(75%) (25%) (76%) (24%)

1 Survey sent back- 4 Surveys sent back-

No response No response



