
Page 1 of 5 
 

DoIT OPM Project Directory 

# Agency Name Project Name MITDP 
Acronym 

OPM 

1 Assessment and Taxation Strategic Enterprise 
Application Network 

SEAN Sabrina Hare 
sabrina.hare@maryland.gov 

4101-697-9659 

2 Baltimore City Community 
College 

Enterprise Resource 
Planning System 

ERP Sarah Newman  
sarah.newman1@maryland.gov 

410-697-9658 

3 Budget and Management Statewide Personnel 
System  

SPS Michael McGhee 
michael.McGhee@maryland.gov 

410-697-9657 

4 Budget and Management Central Collections Unit  CCU Michael McGhee 
michael.McGhee@maryland.gov 

410-697-9657 

5 Budget and Management Enterprise Budgeting 
System 

EBS Michael McGhee 
michael.McGhee@maryland.gov 

410-697-9657 

6 Comptroller  Integrated Tax System ITS Menel Kotsis 
menel.kotsis@maryland.gov 

410-697-9656 

7 Education Maryland Direct Certification 
System 

MDCS Sabrina Hare 
sabrina.hare@maryland.gov 

401-697-9659 

8 Elections New Voting System 
Replacement 

NVSR Karen Poplewski 
karen.poplewski@maryland.gov 

401-697-9654 

9 Elections Agency Election 
Management System 

AEMS Sabrina Hare 
sabrina.hare@maryland.gov 

401-697-9659 

10 Emergency Medical 
Services 

Statewide Emergency 
Medication Services 

Communication System 
Upgrade 

MIEMMS Jennifer Benedictis 
jennifer.benedictis@maryland.gov 

401-274-7725 

11 Environment Environmental Permit 
Tracking System 

Modernization 

EPTSM Sabrina Hare 
sabrina.hare@maryland.gov 

401-697-9659 

12 Environment Lead Rental Certification 
and Accreditation  

LEAD Sabrina Hare 
sabrina.hare@maryland.gov 

401-697-9659 

13 Health  Electronic Healthcare 
Records 

EHR Joe Varacalle 

joe.varacalle@maryland.gov 
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410-697-9721 

14 Health  Maryland Board of Nursing 
IT Licensure Project 

Licensure Joe Varacalle 

joe.varacalle@maryland.gov 

410-697-9721 

15 Health  Medicaid Enterprise 
Restructuring Project - Now 

Medicaid Management 
Information System II 

MMIS II Joe Varacalle 

joe.varacalle@maryland.gov 

410-697-9721 

16 Health  Long Term Services and 
Support   

LTSS Joe Varacalle 

joe.varacalle@maryland.gov 

410-697-9721 

17 Health Vital Records Vital Joe Varacalle 

joe.varacalle@maryland.gov 

410-697-9721 

18 Human Services Automated Financial 
Systems 

AFS Brenda Kwateng-Mann 

brenda.kwateng-mann@maryland.gov 

410.697.9650 

19 Human Services  Maryland Total Human-
services Information 

Network 

MD 
THINK 

Brenda Kwateng-Mann 

brenda.kwateng-mann@maryland.gov 

410.697.9650 

20 Information Technology  Drone Detection and 
Response System 

Drone Sabrina Hare 
sabrina.hare@maryland.gov 

401-697-9659 

21 Information Technology Enterprise Solution Planning 
Initiative 

ESPI Karen Poplewski 
karen.poplewski@maryland.gov 

401-697-9654 

22 Information Technology eMaryland Marketplace eMM Menel Kotsis 
menel.kotsis@maryland.gov 

410-697-9656 

23 Information Technology Maryland One Stop One 
Portal 

Karen Poplewski 
karen.poplewski@maryland.gov 

401-697-9654 

24 Information Technology Statewide Voice over IP 
Phone Service 

VOIP Menel Kotsis 
menel.kotsis@maryland.gov 

410-697-9656 

25 Labor, Licensing and 
Regulation 

Unemployment Insurance 
Modernization 

UIM Michael McGhee 
michael.McGhee@maryland.gov 
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410-697-9657 

26 Lottery and Gaming 
Control Agency 

Lottery Central Monitoring 
and Control System  

LCMCS Sabrina Hare 
sabrina.hare@maryland.gov 

401-697-9659 

27 Maryland 529 Account Holder 
Management System 

AHM Menel Kotsis 
menel.kotsis@maryland.gov 

410-697-9656 

28 Maryland Insurance 
Administration 

Enterprise Complaint 
Tracking System 

ECTS Sarah Newman  
sarah.newman1@maryland.go 

410-697-9658 

29 Md Institute for Emergency 
Medical Services  

 

MIEMSS Communications 
System Upgrade 

MIEMSS Jennifer Benedictis 
jennifer.benedictis@maryland.gov 

401-274-7725 

30 State Pension Business Process Re-
engineering and Support 

MPAS-3 Menel Kotsis 
menel.kotsis@maryland.gov 

410-697-9656 

31 Office of the Attorney 
General 

Case/Matter Management 
System 

OAG 
CMMS 

Menel Kotsis 
menel.kotsis@maryland.gov 

410-697-9656 

32 Office of the Public 
Defender 

Case/Matter Management 
System 

OAD 
CMMS 

Menel Kotsis 
menel.kotsis@maryland.gov 

410-697-9656 

33 Public Safety and 
Correctional Services 

Computerized Criminal 
History 

CCH Sarah Newman  
sarah.newman1@maryland.gov 

410-697-9658 

34 Public Safety and 
Correctional Services 

 MD Automated 
Fingerprinting Identification 
System (MAFIS) Upgrade 

MAFIS Sarah Newman  
sarah.newman1@maryland.gov 

410-697-9658 

35 Public Safety and 
Correctional Services 

 Electronic Patient Health 
Record 

EPHR Sarah Newman  
sarah.newman1@maryland.gov 

410-697-9658 

36 Public Safety and 
Correctional Services 

MCE Enterprise Resource 
Planning Implementation 

Project  

ERPIP Sarah Newman  
sarah.newman1@maryland.gov 

410-697-9658 

37 Public Safety and 
Correctional Services 

Emergency 911-to-Text E911 Menel Kotsis 
menel.kotsis@maryland.gov 

410-697-9656 
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38 State Police Automated Licensing and 
Registration Tracking 

System 

ALRTS Sarah Newman  
sarah.newman1@maryland.gov 

410-697-9658 

39 State Police 700 MHz Radio Program 700 MHz Jennifer Benedictis 
jennifer.benedictis@maryland.gov 

401-274-7725 

40 State Treasurer Office Financial Management 
System 

FMS Menel Kotsis 
menel.kotsis@maryland.gov 

410-697-9656 

41 Transportation Human Resources 
Information System 

HRIS Menel Kotsis 

menel.kotsis@maryland.gov 

410-697-9656 

42 Transportation - Aviation Permanent Noise Monitoring 
System Replacement 

PNMSR Sarah Newman  
sarah.newman1@maryland.gov 

410-697-9658 

43 Transportation - Motor 
Vehicle 

Customer Connect Customer 
Connect 

Sarah Newman  
sarah.newman1@maryland.gov 

410-697-9658 

44 Transportation - Motor 
Vehicle 

Document Imaging 
Workflow System 2 

DIWS 2 Sarah Newman  
sarah.newman1@maryland.gov 

410-697-9658 

45 Transportation - State 
Highway 

Consumable Inventory 
System 

CIS Sarah Newman  
sarah.newman1@maryland.gov 

410-697-9658 

46 Transportation - Transit Bus - Unified System 
Architecture 

Bus USA Sarah Newman  
sarah.newman1@maryland.gov 

410-697-9658 

47 Transportation - Transit Automatic Fares Collection 
System 

AFCS Sarah Newman  
sarah.newman1@maryland.gov 

410-697-9658 

48 Transportation - Authority MDTA Electronic Toll 
Collections - 3rd Generation 

ETC3G Sarah Newman  
sarah.newman1@maryland.gov 

410-697-9658 

49 Transportation - Transit MTA Claims Claims Sarah Newman  
sarah.newman1@maryland.gov 

410-697-9658 

50 Transportation - TSO Capital Management and 
Programming System 

CMAPS Sarah Newman  
sarah.newman1@maryland.gov 

410-697-9658 

mailto:sarah.newman1@maryland.gov
mailto:jennifer.benedictis@maryland.gov
mailto:menel.kotsis@maryland.gov
mailto:menel.kotsis@maryland.gov
mailto:sarah.newman1@maryland.gov
mailto:sarah.newman1@maryland.gov
mailto:sarah.newman1@maryland.gov
mailto:sarah.newman1@maryland.gov
mailto:sarah.newman1@maryland.gov
mailto:sarah.newman1@maryland.gov
mailto:sarah.newman1@maryland.gov
mailto:sarah.newman1@maryland.gov
mailto:sarah.newman1@maryland.gov


Page 5 of 5 
 

DoIT OPM Project Directory 

# Agency Name Project Name MITDP 
Acronym 

OPM 

51 Workers Compensation 
Commission 

Enterprise Modernization EM Sabrina Hare 
sabrina.hare@maryland.gov 

401-697-9659 

 

mailto:sabrina.hare@maryland.gov

