August 2016 FMIS Informer

DolT Happenings

e July 9th — August 20th: Year
End Saturday schedules will
occur during this time frame.
The system will be up for you
to use on these Saturday's.

ADPICS Committee Meeting

The next ADPICS Committee meeting will be held on
September 7, 2016 from 1:30 p.m. until 3 p.m. in room
4.434. DolT is now located at 100 Community Place,
Crownsville. Can't wait to see everyone there!

Use of the 90 (Help) Screen In R*STARS

When receiving an error or have a question about setting up a report in R*STARS, the best place to
start is the 90 Help Screen in R*STARS.



1. Enter 90 in the 'Link To' field located on the top left-hand corner of your screen and hit the F9
key.

2. The cursor should be located in the Keyword field. If not, use your tab key until your cursor is
at this location. Either type the Error Code or the Report ID and press Enter.

3. The information regarding the Error Code or Report should be displayed.

4. Read the data provided to aid you in understanding the Error or Report. This should help you in
correcting the Error or deciding if this is the Report you need and how to set it up on the 91
profile.

5. Hit the F9 key to return to the prior screen in Rstars or escape if returning to Adpics.

ADPICS 2345 screen- GOMA requesting addition of
SUBGOAL field.

On the 2345 screen, a new field will be displayed, titted SUBGOAL. This entry will be required by the
user when completing subcontractor entries. Valid values are ‘Y’ to indicate YES or ‘N’ to indicate
NO. The purpose of this enhancement is to identify subcontractors who are fulfilling subgoal
requirements vs. overall MBE goal requirements.
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NEW! Application Status Page:

Ever wonder if a site is down that you need to access? You are able to check the status of certain
applications by going to: http://doit.maryland.gov/support/Pages/appsstatus.aspx

The applications supported by IT Service Desk are listed with their availability. You can even sign up
to receive an email when a change has been made to the page. Just click the Application Status



Alerts — Sign up Now! button or go to the bottom of the page and register.

If you have any questions, please contact the DolT Service Desk at 410-697-9700 or by
emailing: service.desk@maryland.gov

Fixed Asset Depreciation Run for FY 2016:

For the remaining months of fiscal year 2016, GAD will run the fixed assets
depreciation on the following dates:

June 2016 depreciation run: As soon as agencies complete recording FY 2016 fixed assets
transactions in the Fixed Assets Subsystem.

Reminder - please contact the DolT Service Desk

at service.desk@maryland.gov or 410-697-

9700 with any question/problems you have

regarding the FMIS system ADPICS or R*STARS

and FOCUS or ANSWERS reporting systems. @
The DolT Service Desk will transfer the ticket to

the correct group.

Going forward when contacting the DolT Service Desk please provide the following
minimum details as applicable:

1) Error code received/screen shot of the error with document number

2) The specific document along with the batch id (Agency, Date, Type, Number)

3) Printer ID having an issue

4) FOCUS report requested along with FOCUS form completed
(http://doit.maryland.gov/support/ASMsecurity Forms/
Focus%20Request%20Form.pdf)

5) R*STARS/ADPICS/ANSWERS Report ID and 91 Screen, 6020 report request or
ANSWERS query used.

***It is critical you do not contact someone directly for support other than the
FMIS Service Desk. That individual may be unavailable due to; vacations/sick,
meetings or other assignments. The impact being you/your team not receiving
the support you require in a timely manner.

FMIS Production On-Line Operating Hours

R*STARS/ADPICS/FOCUS: Monday through Saturday (except YEC Saturday
cycles) 6:30 a.m. to 6:30 p.m.



Sunday: The system is unavailable on Sundays.

On weeks that Friday is a Holiday, the previous work day will be considered a Friday for reporting
purposes. This statement is also true when it is the last Friday of the month.

Interface files are picked up on Holidays (with the exception of Thanksgiving Day and Christmas Day)
at approximately the same time they are picked up during a regular work day - 6:30 pm. These files
are processed during the next work day’s batch cycle. Please note—there is a 3 pm deadline to have
interface files submitted.

As of June 13, 2016 the AE and IAE availability is as follows:

AE / IAE Availability:

AE | Mon. — Fn. FY 16 April (10) — Present

IAE | Every Fri. FY 16 July (01) — March (09)

FF Last Fri. of the Month | FY 15 firneedeq sartier in the month, can pe done
rhrough special request)!

FY 2005 - 2014 available through special request.




