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Customer Technical 

Point of Contact Form

	
	
	Date Form Completed:
	     

	
	
	Form Completed by:
	     

	
	
	Customer Name:
	     

	
	
	Customer Mailing Address:
	     

	
	Normal Hours of Operation:
	 FORMCHECKBOX 
  Normal Business Hours (8am-5pm)

 FORMCHECKBOX 
  Extended Business Hours (7am-7pm)

 FORMCHECKBOX 
  24 Hours a Day/7 Days a Week

Other please specify:     
	

	
	Technical Points of Contact:

The networkMaryland™ NOC will attempt to contact the individuals listed in order, as indicated by you, until initial contact is made.  However, in the event of a large-scale outage affecting a significant number of Customers, the NOC may not be able to contact all affected customers immediately.  In this case, you can be assured that the NOC is actively working to resolve the problem and restore service.  Please also note that an email address is required for each individual in your organization that will require advanced notification of possible service affecting outages.

	
	
	Contact Numbers
	Order of Contact During Normal Hours of Operation
(Please indicate a number from 1 to 4, with 1 being the first person to be contacted.).
	Order of Contact Outside of Normal Hours of Operation
(Please indicate a number from 1 to 4, with 1 being the first person to be contacted.).

	
	Name:

Office Phone:

Cell Phone:

Pager:

Email:
	     
     
     
     
     
	     
	     

	
	Name:

Office Phone:

Cell Phone:

Pager:

Email:
	     
     
     
     
     
	     
	     

	
	Name:

Office Phone:

Cell Phone:

Pager:

Email:
	     
     
     
     
     
	     
	     

	
	Name:

Office Phone:

Cell Phone:

Pager:

Email:
	     
     
     
     
     
	     
	     

	
	Scheduled Network Maintenance

	
	The networkMaryland™ network will require ongoing software and hardware upgrades throughout the year.  The current maintenance window is from 11:00 PM -5 AM, 7 days a week.  All work within the maintenance window will be scheduled in advance.

	
	Please provide your preferred time window:
	     

	
	Additional Comments:
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