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Web Leads monthly meeting 
May 14, 2026 



Welcome and kickoff 
Suran De Silva - suran.desilva@maryland.gov 

mailto:suran.desilva@maryland.gov


 

 
 

 

    
   

  
    

  

Agenda 

● Accessibility update 
● Website best practices 
● Drupal updates 
● Drupal training interest 
● CX measurement 
● Migration roadmap update 

MDDS / DoIT Presenters 

● Andrew Drummond: Director of Accessibility 
● Beverly Ingle: Web Program Manager 
● Betsy Bland: Design Lead 
● Suran De Silva: Sr Director of Web Experience 
● Hilary Shutak: Product Manager 



 Accessibility Update 

Andrew Drummond - andrew.drummond@maryland.gov 

mailto:andrew.drummond@maryland.gov


    
           

              
       

        
        

         
       

         
     

        
       
   
    

A11y Update: ADA Title II Interim Final Rule (IFR) 
● Updated ADA Title II IFR moves the goalposts to April 26, 2027. 
● This change comes through a DOJ Interim Final Rule (IFR) issued on April 20, 2026, which is 

currently open for comment for 60 days, until June 22, 2026. 
● Constituents and advocacy groups may still pursue legal action related to inaccessible digital 

content. This has not changed. For example, in Ellerbee v. Louisiana Division of Administration 
et al (2025), a federal judge ruled that state and local governments cannot delay ADA Title II 
web accessibility compliance despite future regulatory deadlines. The lawsuit, filed by a blind 
resident, alleges that key state websites (e.g., Health, Children and Family Services) are 
inaccessible via screen readers, violating existing ADA and Rehabilitation Act obligations. 

● ADA Title II lawsuits can still be filed, regardless of the revised compliance timeline. 
● The IFR does not shield state agencies from liability under the ADA. 
● The IFR is open for public comment, which could lead to revisions. 
● The IFR could be challenged in court and be overturned. 

https://accessibility.ots.la.gov/ada-title-ii
https://www.lflegal.com/2025/02/louisiana-web-case/


 

  

    

   
 

A11y Update: Now What? 

● Continue the ROT process 
● Sign up for staff or agency-wide training on document 

accessibility 
● Request accessibility testing of your websites and 

applications 
● Request document remediation support up to 300 pages 

○ For the above services email doit.intake@maryland.gov 

mailto:doit.intake@maryland.gov


Website best practices 

Beverly Ingle - beverly.ingle@maryland.gov 

mailto:beverly.ingle@maryland.gov


 

 

  

  

 

Website best practices 

Migration → a fresh start 

● Adjust UX to support user needs 

● Align with current goals 

● Audit your content and eliminate “ROT” 

● Commit to leaving old problems behind 



 

 

Website best practices 

Focus on top tasks 



 Website best practices 

Lean into accessibility 



 

 

 

Website best practices 

Choose web pages over PDFs 

● Easier to access, to read, to update 
● Smoother navigation 
● Responsive to screen size 
● Deeper analytics 



 

Drupal updates 

Betsy Bland - betsy.bland@maryland.gov 

mailto:betsy.bland@maryland.gov


 

  

   
 

  
 

Drupal Platform Updates Webpage 

Our new Drupal Platform 
Updates webpage is a 
snapshot of our current 
priorities and recent 
improvements 

Share ideas in our Drupal 
Community of Practice 

https://digital.maryland.gov/drupal-training/drupal-platform-updates#upcoming-priorities
https://digital.maryland.gov/drupal-training/drupal-platform-updates#upcoming-priorities
https://chat.google.com/room/AAQATwaHCLw?cls=7
https://chat.google.com/room/AAQATwaHCLw?cls=7


  

Component Showcase Webpage 

Our new Component 
Showcase webpage demos 
available components side-by-
side 

https://digital.maryland.gov/drupal-training/components/component-showcase
https://digital.maryland.gov/drupal-training/components/component-showcase


 
 

  

  
 

Component Showcase Webpage 

Our new webpage on the 
Digital Playbook is a snapshot 
of our current priorities and 
recent improvements 

Share ideas in our Drupal 
Community of Practice 

https://digital.maryland.gov/drupal-training/drupal-platform-updates#upcoming-priorities
https://digital.maryland.gov/drupal-training/drupal-platform-updates#upcoming-priorities
https://chat.google.com/room/AAQATwaHCLw?cls=7
https://chat.google.com/room/AAQATwaHCLw?cls=7


 

     

  

Drupal Updates: News 

● Highlights press releases, news 

updates, and time-sensitive 

information 

● News Listing page displays news 

items in a searchable, filterable list 

● Visitors can filter by keywords, 

dates, topics, departments, or 

audience 



   

   

 

  

Drupal Updates: Contact 

● Features email, phone, address, 

and other contact info for staff, 

teams, experts, or departments 

● Contact Listing page displays 

contacts in a searchable, filterable 

list 

● Visitors can filter by keywords, 

dates, topics, departments, or 

audience 



 
  

    
 

Drupal Updates: Location 

● Standalone content item used 
to provide information about a 
physical location 

● Includes hours of operation 
and contact information 



 

 

   

    

  

Drupal Updates: Event 

● Used to share info about 

scheduled activities, meetings, 

programs, or public gatherings 

● Event Listing page displays 

events in a searchable, filterable 

list 

● Visitors can filter by keywords, 

dates, topics, departments, or 

audience 



  

 

 

  

    

Drupal Updates: Listings 

● Standalone pages that auto-

display dynamic content lists 

(news, contacts, locations, 

events, documents) 

● Help organize content and 

enable visitors to search & filter 

results 

● Content within each list can be 

filtered by type, topic, and 

taxonomy vocabularies 



 

 

   

 

Drupal Updates: Step List 

● Displays sequential 

information or processes in 

a clear, structured format 

● Helps users follow steps in 

order, making complex 

tasks easier to understand 



  

 
 

   

  

Drupal Updates: Icon List 

● Visual component pairing 
icons with short text to 
highlight key points, services, 
benefits, or features 

● Used on Landing Pages or 
Basic Pages 

● Supports up to 12 items 

https://digital.maryland.gov/drupal-training/page-types/homepage-and-landing-page)__
https://digital.maryland.gov/drupal-training/page-types/basic-page)__


 

 

  

Drupal Updates: Statistics 

● Highlights key numbers or 

facts in a bold, visual 

format 

● Common uses: 

● Rankings 

● Data points 

● Percentages 

● Key metrics that 

support page content 



 

Drupal training interest 

Betsy Bland - betsy.bland@maryland.gov 

mailto:betsy.bland@maryland.gov


 

   

 

Introductory Drupal Training 

● 1-hour session that covers: 
○ Overview of how Maryland’s Drupal CMS is set up 
○ What you can build using Drupal 
○ How to build simple landing and basic pages 

● Sign up here: https://forms.gle/QKvH4HUx4pkUzhwC6 

https://forms.gle/QKvH4HUx4pkUzhwC6


CX Measurement 

Suran De Silva - suran.desilva@maryland.gov 

mailto:suran.desilva@maryland.gov


  

  
  

  

 
 

CX Measurement 

Coming soon: A built-in customer feedback tool 
for our Drupal platform 

Core metrics: Measures findability, task 
success, impact, and satisfaction 

Data sharing: Results will be available to 
agencies for data-driven decision making 



 

Migration Roadmap Update 

Hilary Shutak - hilary.shutak@maryland.gov 

mailto:hilary.shutak@maryland.gov


 
 

 

   

 
 

 
 

 
 

 
 

 

Agency Site Migration 

Recent Launches 

● Governor’s Sites: 
○ Office of the Governor 
○ Office of Community Initiatives 

● Maryland Department of Transportation 
Motor Vehicle Administration 

● Department of Aging 

Upcoming Launches* 

May/June 
● Maryland Department of State Police 
● Office of the State Fire Marshal 
● Department of Juvenile Services 
● Alcohol Tobacco, and Cannabis Commission 
● Maryland Department of Housing and Community 

Development 
● Maryland Center for School Safety 
● Department of Information Technology 
● Public Employee Relations Board 
● Maryland Energy Administration 
● Maryland Cannabis Administration 
● Prescription Drug Affordability Board 
● Department of Agriculture 

* Schedule may change based on active participation by agencies. 



 
   

 

 

   

 

  
  

 
 
  
 
   

    

 
  

  
  

Agency Site Migration 
Q3/4 In Flight & New Kickoffs (Jan-
Jun‘26)* 
● Accountability & Implementation Board 
● Department of Assessments and Taxation 
● Department of Commerce 
● Department of Environment 
● Department of General Services 
● Department of Budget and Management 
● Department of Planning 
● Department of Social Equity and Economic Mobility: 

○ Office of Social Equity 
○ Governor's Office of Small, Minority, & Women 

Business Affairs 
● Maryland Department of Health 
● Maryland State Department of Education 
● Office of the Attorney General 
● Property Tax Assessment Appeals Boards 

● Governor’s Sites: 
○ Innovation Team 
○ Office for Children 
○ Office of the Deaf & Hard of Hearing 
○ Grants Office 
○ Appointments Office 
○ Office of Crime Prevention and Policy 
○ Maryland Open Data Portal 
○ Office of Overdose Response 
○ Office of Performance Improvement 

* Schedule may change based on active participation by agencies. Many of these sites will launch in Q3/Q4. 



 
 

 

 
 

 

 
 

 
 

Agencies on Drupal 

● Maryland.gov 
● Governor’s Sites: 

○ Office of the Governor 
○ Office of Community Initiatives 

● AI.maryland.gov 
● Department of Aging 
● Department of Service and Civic Innovation 
● Department of Veterans and Military Families 
● Digital Playbook 
● Maryland Commission on Civil Rights 
● Maryland Department of Transportation 

Motor Vehicle Administration 
● Maryland Historical Trust 
● Maryland Mortgage Program 
● Office of the Correctional Ombudsman 

Join our 
Drupal Community 

of Practice 

https://chat.google.com/room/AAQATwaHCLw?cls=7
https://chat.google.com/room/AAQATwaHCLw?cls=7
https://AI.maryland.gov
https://Maryland.gov


 Q&A and Discussion 



 
     

   

Future meeting schedule 

Web Leads Meeting MDDS/Web Leads 
Open Office Hours July 22, 1:30pm – 3pm (virtual) 
June 5, 3 - 4pm 



  

Thank you 
See you July 22 (Virtual) 

Feedback Survey 

Survey link https://forms.gle/gRU6z8eHAU4spQ6BA 

https://forms.gle/gRU6z8eHAU4spQ6BA
https://forms.gle/gRU6z8eHAU4spQ6BA

	Web Leads monthly meeting
	Welcome and kickoff
	Agenda
	Accessibility Update
	A11y Update: ADA Title II Interim Final Rule (IFR)
	A11y Update: Now What?
	Website best practices
	Website best practices
	Website best practices
	Website best practices
	Website best practices
	Drupal updates
	Drupal Platform Updates Webpage
	Component Showcase Webpage
	Component Showcase Webpage
	Drupal Updates: News
	Drupal Updates: Contact
	Drupal Updates: Location
	Drupal Updates: Event
	Drupal Updates: Listings
	Drupal Updates: Step List
	Drupal Updates: Icon List
	Drupal Updates: Statistics
	Drupal training interest
	Introductory Drupal Training
	CX Measurement
	CX Measurement 
	Migration Roadmap Update
	Agency Site Migration
	Agency Site Migration
	Agencies on Drupal
	Q&A and Discussion
	Future meeting schedule
	Thank you
See you July 22 (Virtual)
Feedback Survey 


 


 





Survey link https://forms.gle/gRU6z8eHAU4spQ6BA  



