
Have you or a
family member
ever served in
the military?

DoIT's Veterans’ Services Specialists (VSS):

Name: Norman Farley, Chief of Public Safety Communications
Phone: (410) 697-9681
Email: norman.farley@maryland.gov

Name: Cindy Cole, Collateral Programs Administrator

Phone: (410) 697-9639
Email:  cindy.cole@maryland.gov

Veterans Services
Specialist Program

A program of the Maryland Department of
Veterans Affairs, the Veterans Services
Specialist Program has designated liaisons in
state government to answer questions and
connect you and the customers you serve to
VA related benefits and resources.  

veterans.maryland.gov

Veteran liaisons are here to help.
Connecting service members, veterans, and 
families to VA benefits and resources since 2017
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