
NASPO ValuePoinl NASPO 
PARTICIPATING ADDENDUM 

CLOUD SOLUTIONS 2016-2026 A ValuePoint 
Lead by the Slate of Utah 

Master Agreement#: AR2490 

C.oi;itract9r: . Strategic Cpmm\Jnicatjons, !-~p 
Participating Eniity: STATE OF MARYLAND 

The following products or services are Included in ttil~ contract portfolio: All products and 
accessories listed on the Contractor page of the NASPO ValuePoint website,.• . 

Master Agreement Terms and Conditions: .• 
1. Scope: This addendum covers Cloud Solutions lead by the State of Utah for use by stale 

agencies and other entities located in the Participating Slate authorized by that State's 
!ltatutes to utilize State contracts with the prior approval of the State's Chief Procurement 
Of(lbial. • • • 

2 ... Participation: !his NASPO ValuePoini Master Agreement may be 'used by all State of 
.Mai'yland_entities au\horizecl to use i;tatewide contra9ts jnthe State of Maryland. Issues of 
interpi'etatlcin and eligibility for parlicipailori are solely wiihin the authority of the State Chief 
Procurement Official. 

3.• Acce~s to Cloiid Solutions Services Requires State CIO Appt'oval: Unless otherwise 
stipulated in this Participating Addendum, specific services accessed through the NASPO 
ValuePoint cooperative Master Agreements for Cloud Solutions by slate agencies or entitles 
are subject to the authority and prlor approval of the Secretary of Information Technology or 
designee. 

4. Primary Contacts: The primary contact Individuals for this Participating Addendum are as 
follows (or!heir named successors): - ' • 

Contractor 
Name: Strateoic Communications. Blake Kellv 

• ·Address:·. 
•• Telerihorie: 

..310 Even:ireen Road, louisvllleKY-40243 
616-304-0319 (Direct\/502,493~7234 /Main\ 

Fax: n/a 
Email: nasao@vourstrateAic.com 

Particioatina Entitv -
Name: Deoartment of Information Technolonv, Ramesh Manlan, Director Cloud Services 
Address: 100 Commurlty Place, Crownsvllle, MD 21032 . 
Teleohone: 301-237-1680 /Ml 
Fax: n/a 
Email: Ramesh.manian'"'ma~'land.nov 

5. AFFIDAVITS. The following affidavits are herein incorporated by reference. These 
affidavits must be completed and submitted with a signed copy of this Contract. 
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NASPO ValuePoint NASPO 
PARTICIPATING ADDENDUM A ValuePointCLOUD SOLUTIONS 2016-2026 
Lead by the State of Utah · 

A. Proposal Affidavit. See link at: http://procurement.marvland.gov/wp-
. conteiit/uploads/sites/1212018I04/AttachmentC-Bid Probosal-Affidavit.pdf. 

B, .Contract Affidliiilt. See li.n.k at http://procureijjelit.marylarid.gov/wp-. 
c6ntent/uplciads/sltes/12i2018/04/Atlachment-N•ContractAffldavit.pdf. · • 

C. Coh{lict of Interest Affidavit and Disclosure. See fink at 
https://procurement.maryland.gov/wp­
content/uploads/sites/12/2018/05/A!tachr'nentH-Confllct-of-lnterestAffidavit.pdf. 

6. Particfpaling Entity Modifications Or Additions To The Master Agreement 
These modifications or additions apply onl)'to acifons and relationships wlthin the ParticipatingEnt!ly. . . · . . . . . • . . . . . . . . 

ParticlpaUng Entity must check one of the boxes below. 
,.- · .. 

LJ No _changes to the terms and conditions of the Master Agreement are required. 

[ x] The fcillowiiig changes are inbdifying or supplementing the Master Agreement terms arid··. • 
conditions. ' 

See atia~hed Exhibit A: State of Maryland terms ahd Conditions 

IN wtrl'l~$s'iivliEREQF, the parties have exec4ted this AddelJ,cjUfl) as of !f]e dat!l Of ex,ecuiion
b boih arties below. > ·. ·. ; ' ·' ' "· .. ··· . · . '• ' · · · 
Participating Entity: Department of General •• Coliiractor: Strategic Communications 
Serv.lces 
sig!iii!ture: . ---~ 

t\:(( ✓~-----
Signature:....... •-; \ 

•• •• 'Nai'ile: Paige Reh 

TjtJe; Title: HR ,Oirect9r & Contracts Administrator • 

Date: 
erJ11/:z.,Z--_ 

Date: 03/14/2022 

[Additional signatures may be adr;Jed if requirer;J {)y the Participating Entity] 

Approved as to furm and legal sufficiency this _2_2_ day of March, 2022 
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NASPO Va.luePoint NASPO 
PARTICIPATING ADDENDUM 

ValuePointCLOUD SOLUTIONS 2016-2026 
Lead by the State of Utah 

For qtJestions on executing a participating addendum, please contact: 

NASPO ValuePoint 
Cooperative Develooment Coordinator: Shannon Berrv 
Teleohone: 
Email: 

775-720-3404 
sberr•""nasnovaluenoint.orn 

Please email fully executed PDF copy of this document 
to 

PA@naspovaluepoint.org 
to support documentation ofparticipation and posting 

in appropriate data bases. 
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A. AU'.t;HORI'.l'Y 

I hereby affinn f:l:iat I, Paige Reh· . (name . of affiant) am the 
•HR Director & CQJ]tracts Admin (title) and duly authorized· representative of 
Strategic Communications, LLC • (narne of business entity) and that I possess the legal 
authority to make this ;1:ffidayit on behalf of the business. for which I am acting. 

B. • CERTIFICATION REGARDING COMMERCIAL NONDISCRIMINATION 

The undersigned Bidder/Offer~i heteby certifies and agrees that the following infor~tion jg 
correct: in preparing its Bid/proposal on this project, the Bidder/Offeror has considered all 
Bid/proposals submitted from qualified, potential subcontractors and suppliers, and has not engaged 
in "discrimination" as defined in § 19-103 of the State Finance and Procurement Article of the 
Annomted Code of M~yland. "Discrimination" me~. any disadvantage, diffurence, dlstinction, or 
preference lll the soliciiation, selectiOI), hiring, or COl!)mercial,treatrnent of a vend<>r, Sl.\bcontractor, 
or commercial Cl.\stomer on .the basis of.race, co!Qr, rel,igion, anqestty, or national or,igin, sex, age, 
marital status, sexual 01ientation, sexual identity, genetic inforrilatiou or an ilidividua.l's refusal to 
sub1J1it to a genetic test or make.available the results of a genetic test, disability, or any otherwise 
tinlawful use of characteristics i'egarding the vendor's, supplier'·s, · or commercial customer's 
eniployees or .owners. "Discrimination'' also includes retaliating against any person or other entity 
for reporting any incident of • "disc1imination", Without limiting any other provision of the 
solicitation on this project, it is understood that, if the· certification is false, such false certification 
constitutes grounds for the State, to reject .th':'. Bi<!/pr~posal submitted ~Y the J;lidder/Offeror on this 
project, and terminate any contract awarded based on the Bid/proposal. As part of its Bid/proposal, 
the Biddel'/Offeror herewith submits a list of all instances within the past four (4) years where there 
lias beeri a final adjudicated determination in a leg~! or administrative proceeding in the State of 
Maryland that the Bidder/Offeror discriminated against • subcontractors, vendors, suppliers, or 
commercial customers, 1111d a descriptjQn of the s.tatus or resolution of that detel'lllination, inc)uding 
any remedial action taken. Bidder/Offerer 11grees to comply· in all respects with. the State's 
Commercial Nondiscrimination Policy as described under Title 19 of the State Finance and 
Procurement Article of the Annotated C.,ide ofMaryland. · 

B-1, •CERTIFICATION REGARDING MINORITY :IIUSINESS ENTERPRISES. 

The undersigned Bidder/Offeror here.by certifies and l}grees .that it has fully co~plied with the .State 
Minority Business Enterprise. Law, State . Finance and Procurement Article, § 14-308(a)(2), 
Annotated Code of Maryland, which provides that, except as otherwise provided by law, a 

. contractor may not identify a certified minority business enterprise in a Bid/proposal and: 

.•• (1) Fail to request, receive, or otherwise obtain authorization from the certified minority business 
~nterprise to identify the certified minority hid/proposal; 

(2) . Fail to n~tify the certified minority business ent~rprise before. execution of the contract of its 
inclusion in the Bid/proposal; • 

(3) Fail to use the certified minority business enterprise in the performance ofthe contract; or 

(4) Pay the certified minority business enterprise solely for the ·use of its name in the 
Bid/proposal. 

Without limiting atiy other provision of the solicitation on this project, it is understood that if the 
certification is false, si.ich false certification constitutes grounds for the State to reject the 
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Bid/proposal submitted by the Bidder/Offeror on this project, and terminate any contract awarded 
based on the Bid/proposal. . 

B-2. CERTIFICATION REGARDING VETERAN-OWNED SMALL BUSINESS 
ENTERPRISES. 

The undersigned Bidder/Offeror hereby certifies and agrees that it has fully complied with the State 
veteran-owned small business enterprise law, State Finance and Procurement Article, § f4-605, 
Annotated Code ofMaryland, which provides that a person may not: • 

(I) Knowingly and with intent to defraud, fraudulently' obtain, attempt to' obtain, or aid another 
person in fraudulently obtaining or attempting to obtain public money, procurement contracts, or 
fund.s expended under a procurement contract to wbiph the per~on is not entitled under this title;. ; . . . 

(2) Knowingly and with intent to defraud, frauduiently represent participation of a veteran-owned 
small business enterprise in order to obtain or retain a·Bid/proposal preference or a procurement 
contract~ 

• (3) Willfully and knowingly make o~ subsciibe to ruiy statenieµt, dedaration; or other document that 
is frauduient or false as to any matedal matter; whether or not that falsify or fraud is committed 
with the knowledge or consent of the person authorized or required to present the declaration, . 
statement, 01: document; • • • • 

(4) Willfully and knowingly akl, assist in, procure, counsel, or advise the preparation or presentation 
of a declaration, statement, or, other document that is fraudulent or false as. to any material 
matter, regardless of whether tluit falsity or fraud is committed with the knowledge or consent of 
the person authorized or required to present the declaration, statement, or document; . 

(5) Willfully and knowingly fail to file any declaration or notice with the unit that is required by 
'COMAR2!.11.13; or 

(6) Establish, knowingly aid in the establishment of, or exercise control over a business found to 
have :violated a provision of§ B-2(1) -(5) of this reg!llation. 

C. AFFIRMATION REGARDING BRIBERY CONVICTIONS 

I FURTHER AFFIRM THAT: 

Neither I, nor to the best ofmy knowledge, information, and belief, the above business (as is defined 
io Section 16-101(b) of the S~at\;l Finance and Procurement .~cle of the Ann,otated Code of 
Maryland), or any of its officers, directors, partners, controlling stockholders, or any of its 
employ~es directly involved in the business's contracting activities including obtaining or 
performing contracts with public bodies .has been convicted of,· cir has had probation .before 
judgment imposed pursuant to Ciiminal Procedure Article, § 6-220, Annotated Code of Maryland, 
or has pleaded nolo contendere to a charge of, bribery, attempted bribery; or conspiracy to bdbe in 
violation ofMaryland !aw, or of the law of any other state or federal law, except as follows (indicate • 
the reasons why the affirmation cannot be given and 'list any conviction, plea, or imposition of 
probation before judgment with the date, court, off\cial or administrative body, the sentence or 
disposition, the name(s) of person(s) involved, and their current positions and responsibilities with 
the business): • 
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D. AFFIRMATION REGARDING OTHER CONVICTIONS 

I FURTHER AFFIRM THAT: 

.Neither I, nor to the best ofmy knowledge, information, and belief, the above business, or any of its 
officers, directors, partners, controlling stockholders, or any of its employees directly inyolved in the 
business's contracting activities including obtaining or performing contracts with public bodies, has: 

' • . . . 
(1) Been convicted under state or federal statute of: 

(a) A criminal ·offense incident to obtaining, attempting to obtain, or performing a public or 
· private contract; or • • 

(b) Fraud, embezzlement, th~ft, foi·gery; falsification o~ d~struction ofrecords or receiving stolen 
property; 

(2) Been convicted of any criminal violation of a state or federal antitrust statnte; 

(3) Been convicted under the provisions of Title 18 of the Ul).ited States Code for violation of the 
Racketeer Influenced and Corrupt Organization Act, 18 U.S.C. § 1961 et seq., or the Mail Fraud 
Act, 18 U.S.C. § 1341 et seq., for acts in connection with the submission of Bids/Proposals for a 
public or private contract; • • 

(4) Been convicted of a violation of the State Minority Business Enterprise Law, § 14-308 of the 
State Finance anq Procurement.Article of the Annotated Cod~ ofMaryland; · 

(5) Been coµvicted of a violation of§ 11-205.1 of the State Finance and Procurement Article of the 
Annotated Code of Maryland; • 

(6) Been convicted of conspiracy to commit any act or omission that would constitute grounds for 
conviction or liability under any law or statute described in subsections ( 1 )- (5) above; 

(7) Been found civilly liable under a state or federal antitrust statute for acts or omissions in 
connection with the submission of Bids/Proposals for a public or private contract; • 

(8) Been found in a final adjudicated decision to have violated the C:omm.ercia1 Nondiscrimination 
Policy under Title 19 of tbe State Finance and J>rocurement Article of the Annotated Code of 
Maryland with regard to a public or private contract; 

(9) Been convicted of a violation of one or more of the following proyisions ofthe Internal _Revenue 
Code;. 

(a) §7201, Attempt to Evade or Defeat Tax; 

(b) §7203, Willful Faihire to File Return, ~upply Information, or Pay Tax, 

(c) §7205, Fraudulent Withholding Exeinption Certificate or Failure to Supply Information; 

(d) §7206, Fraud and False Statements, or 

(e) §7207 Fraudulent Retums, Statements, or Other Documents; 

(IO) Been convicted of a violation of 18 U.S.C. §286 Conspiracy to Defraud the Government with 
Respect to Claims, 18 U.S.C. §287, False, Fictitious, or Fraudulent Claims, or 18 U.S.C. §371, 
Conspiracy to Defraud the United States; • 

{11) Been convicted of a violation of the Tax-General Article, Title 13, Subtitle 7 or Subtitle 10, 
Annotated Code ofMaryland; 

(12) Been found to have willfully or knowingly violated State Prevailing Wage Laws as provided in 
the State Finance and Procurement Article, Title 17, Subtitle 2, Annotated Code ofMarylaud, if: 
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(a) A court: 

(i) Made the fmding; and 

(ii) Decision became final; or 

(b) The fmding was: 

(i) Made in a contested case under the Maryland Administrative Procedure act; and 

(ii) Not overturned on judicial review; 

(13) Been found to have willfully or knowingly violated State Living Wage Laws as provided in the 
State Finance and Procurement Article, Title 18, Annotated Code ofMaryland, if: 

(a) A court: 

(i) Made_ the finding; !llld 

(ii) Decision became final; or 

(b) The finding was: 

(i) Made in a contested case under the Maryland Administrative Procedure act; and 

(ii) Not overturned .on judicial review; 

(14) Been found to have willfully or knowingly violated the Labor and Employment Article, Title 3, 
Subtitles 3, 4, or 5, or Title 5, Annotated Code of Maryland, if: 

(a) A court 

(i) Made the finding; and 

(ii) Decision became final; or 

(b) The finding was: 

(i) Made in a contested case under the Maryland Administrative Procedure act; and 

(ii) Not overturned on judicial review; or 

(15) Admitted in writing or under oath,- during the course of an officiai investigation or other 
proceedings, acts or omissions that would constitute grounds for conviction or liability under 
any law or statute described in§§ Band C and subsections D(1Hl4) above, except as follows 
(indicate reasons why the affirmations cannot be given, ancl list any conviction, plea, or 
imposition ofprobation before judgment with the date, court, official or administrative body, the 
sentence or disposition, the llame(s) of the persoh(s) involved and their current positions and 
responsibilities with the business, and the status ofany debarment): 

E. AFFIRMATION REGARDING DEBARMENT 

I FURTHER AFFIRM THAT: 

Neither I, nor to the best of my knowledge, information, and belief, the above business, or any of its 
officers, directors, paitners, controlling stockholders, or any of its employees directly involved in the 
business's contracting activities, including obtaining or performing contracts with public bodies, has 
ever_been suspended or debarred (including being issued a limited denial of participation) by any 

-public entity, except as follows (list each debarment or suspension providing the dates of the 
suspension or debarment, the name of the public entity and the status of the proceedings, the 
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name(s) of tbe persoi1(s) involved and their cmTent positions and responsibilities with the business, 
the grounds of-the debarment or suspension, ·and the details of each person's involvement in any 
activity that formed the grounds of the deba1ment or suspension). 

F. AFFIRMATION REGARDING DEBARMENT OF RE.LATED ENTITIES 

I FURTHER AFFIRM·THAT: 

The business was not established and does not opera!~ in a ~amier • designed tq ~vade the 
•application ol' or defeat the pmpose of deba1meilt pursuant to Sections 16-101, et seq., •of the 
·state Finance and Procurement Article of the Annotated Code ofMarylaud; and 

(2) The .business is not a successor, assignee, subsidiary, o~ affiliate ·of ii suspe~ded or debarred 
business, ,except as follows (you must indicate the reasons wby the affirmations cannot be given 
without qualification): • • • 

G. SUBCONTRACT AFFIRMATION 

I FURTHER AFFIRM THAT: 
. . . . . . . . ' • ' 

Neiiher :I, nor to the b~t of my knowledge, information, .and belief, the .above business, has 
knowingly entered into a contract with a public 'body under which aperson debarred or suspended 
under Title 16 of the State Finance and Procurement Article of the Annotated Code of Maryland will 
provide, directly or indirectly, supplies, services, architectural services, construction related 
services; leases of real proptirty, or co~truction. 

H. AFFIRMATION REGARDING COLLUSION 

I FURTHER AFFIRM THAT: 

Neitlter I, nor to the best ofmy knowled~e, i~fonnation, andbelief, the above.busin~ss has: 

(1) Agreed, conspired, connived, or colluded to produce a deceptive show of competition in tlte 
• ·'compilation of the accompanying Bid/proposal tltat is being submitted; or· 

(2) In any mapner, directly or indkectly, entered· into any agree~ent of apy kind to fix the 
•Bid/!)r!;!posai pi;ice of tile Bii:!4er/Offeror or of any competitor, or otherwise take!\ Jny action in 
restraint of free competitive bidding in connec;tion wiih the contract for.which tlte accompanying 
:gid/proposal is ~ubmitted. • • • ' ••• 

I. CERTIFICATION OF TAX PAYMENT 

IFlJRTHERAFFIRM THAT: 

Except as validly contested, the business has paid, or has arranged for payment of, all taxes due the 
State of Maryland and has filed all required returns and repo1ts with the Comptroller of the 

· Treasury, State Department of Assessments and Taxation, and Department ofLabor, Licensing, and 
. Regulation, as applicable, and will have paid all withholding taxes due tlte State of Maryland prior 

to final settlement. 

J. CONTINGENT FEES 

I FURTHER AFFIRM THAT: 
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The business has not employed or retained any person, partnership, corporation, or other entity, 
other than a bona fide employee, bona fide agent, bona .fide salesperson, or commer,;:ial selling 
agency w011<lng for the business, to solicit or secure the Contract, .and that the business has not paid 
or agreed to pay any person, partnership, corporation, or other entity, other than a bona fide 
employee, bona fide agent, bona fide salesperson; or commercial selling agency, any fee or any 
other consideration contingent on the making of the Contra7t. 

K. CERTIFICATION REGARDING INVESTMENTS IN IRAN 

(1) The undersigned certifies that, in accordance with State Finance and Procurement Article, §17-
705, Ann()tated Code ofMaryland: 

(a) It is not identified on the list created by the Board of Public Works as a person engaging in 
investment activities in Iran as described in State Finance and Procurement Article, §17-702, 
Annotated Code of Maryland; and 

(b) It is not engaging in investment activities in Iran as described in State Finance and 
Procurement Article, §17-702, Annotated Code of Maryland. 

(2) The undersigned is unable to make the above certification regarding its investment activities in 
Iran due to the following activities: 

L. CONFLICT M,(NERALS ORIGINATED IN, THE DEMOCRATIC REPUBLIC OF 
CONGO (FOR SUPPLIES AND SERVICES CONTRACTS). . . .~ 

I FURTHER AFFIRM THAT: 

The business has complied with the provisions of State Finance and Procurement Article, §14-413, 
• Annotated Code of Maryland governing proper disclosure of certain information regarding conflict 

minerals originating in ihe Democratic Republic of Congo or its neighboring countries as required 
by federal law. 

M. PROHIBITING DISCRIMINATORY BOYCOTTS OF ISRAEL 

I FURTHER AFFIRM THAT: 

In preparing its bid/proposal on this project, the Bidder/Offeror has considered all bid/proposals 
submitted from qualified, potential subcontractors and suppliers, and has not, in the solicitation, 
selection, cir cofillilercial treatment of any subcontraclci~-, vendor, or supplier, refused to transact or 
temlinated business activities, or taken other actions inten,led to limit collllllercial relations, with a 
·person orentity.on the basis of Israeli national otigin, or residence or incorporation in Israel and its 
territories. The Bidder/Offeror also has not retaliated against any persbri cir other entity for reporting 

• such refusal, termination, or commercially limiting actions. Without limiting any other provision of 
the solicitation for bid/proposals for this project, it is understood and agreed that, if this certification 
is false, such false certification will constitute grounds for the State to reject the bid/proposal 
submitted by the Bidder/Offeror on this project, and terminate any contract awarded based on the 
bid/proposal. 

N. I FURTHER AFFIRM THAT: 

Any claims of environmental attributes made relating to a product or service included in the bid or 
•bid/proposal are consistent with the Federal Trade Commission's Guides for I.he Use of 
Environmental Marketing Claims as provided in 16 C.F.R. §260, that apply to claims about the 
environmental attributes of a product, package or service in connection with the marketing, offering 
for sale, or sale of such item or service. 
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O. ACKNOWLEDGEMENT 

I ACKNOWLEDGE THAT this Affidavit is to be furnished to the Pl'Ocurement Officer and may be 
distributed to units of: (!) the State of Maryland; (2) counties or other subdivisions of the State of 
Maryland; (3) other states; and (4) the federal government. I further acknowledge that this Affidavit 
is subject to applicable laws of the United States and the State of Maryland, both criminal and civil, 
and that nothing in this Affidavit or any contract resulting from the submission of this Bid/proposal 
shall be construed to supersede, amend, modify or waive, on behalf of the State of Maryland, or any 
unit of the State of Maryland having jul'isdiction, the exercise of any statutoty right or remedy 
conferred by the Constitution and the laws ofMaiyland with respect to any misrepresentation made 
or any violation· of the obligations, temts and covenants undertaken by the above business with 
respecfto (1) this Affidavit, (2) the contract, and (3) other Affidavits comprising part ofthe contract. 

I DO SOLEMNLY DECLARE AND AFFIRM UNDER THE PENALTIES OF PERJURY THAT 
THE CONTENTS OF THIS AFFIDAVIT ARE TRUE AND CORRECT TO THE BEST OF MY 
KNOWLEDGE, INFORMATION, AND BELIEF. 

~~~ature ~±e~e11tativeand Ajfiant 

Printed Name: Paige Reh 
Printed Name ofAuthorized Representative a11d Affiant 

Title: 
Title 

HR Director & Contracts Administrator 

Date: 
Date 

March 14, 2022 
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A. AUTHOiUTY 

'(ii.am~ ~f affiantf~iii the. 
(title) and duly authorized representative of 
(rii\lrle ofbusiness entity) afal that[ poss\lss thelegal 

a11thorify to makeJP,iMf~d,a,yi.t,,on l,~ha!f of the business for whicl) I am acting. 

B. C:ERTIFICATib'.tef'biR;tlotsTR.Aii:ON OR QUAIJFICATION WITH THE STATE . 
DEPARTMENT OF A§,§Xi~SM);lm'S Af,/D TAXATION • 

IFURTHERAFF,iRt\if Tl!AT:' '" ,••• ,,·:'; 

The business·ilamea :,'bciveiSa{hl1eck appli¢abl\\'b'6x): •. . 
• (1) Corporati<\n -. Qld<,\nes\ic cir [jt\\ti,ign; • • ·' ·• 

(2) Limitecl n~bility'Cohipiiliya"[ldoh'iestic or □foi'e!gn; . • 
(3) Parth:ership'c'cJdoniesfic or Ot'oreigri'; 

(4) ~tatiii;J~~st ;,:aii~~s{i9 ~(0{9~/g~; . ' 
(5) □ So\ePf<?,P.\iS\?~P- .. , ; ·..• ., :('.; , ; .,, · ·, 

and is regis!,¢ied or lfiti~/ifi.ed as requited lliitlet Ml\i:yhitid JJa'w. lfurtlier affihn thlitthe above • ' ' 
business is Iii 'good standing b6th in Maiyla'tld and (IF APPLiCAiiLE) !il thejurisdiction where it is . 

::i~:%i°§;1b1K~~£~t~t'o~1~~~~~t~J:aa¥a~~&~;t: tf~t:~%~~f!TU!1~r~t~~:~~ent 
agent (IF i\l'PUCAiiiiE) ftleihirith the State Department ofAssessments and Taxation is: . 

.ijk~11~4.:p;;~ttffi~~\@~4~~~d,~t~ifp'eP.\, o!.A~&~~:~ir~r\~ atj~ ~~~(ltl,cip:,*t~~i)~pp3 
,Address·: Rooih 801,' aof!iviPrestqn Str~et;Bal!irnor~. 21201 • , . ,, • : • , • 

and that ifit do~s business uflder·a 'tta;de flame,:.it lias ftled a.ceti!ficate with i!ie State Depattrnent of 
Asses,stµ~n(s ~ciTaxation that correctly identifies that tnie name and address of the principal or. 
owneL,g: ,_.·, ..:, ... :·,· !),' ,;':,:~ .•. p:. i ..t·\" .,.. 

Name anci Dep~rtmerit ID Numbei: ·.c"--"--"'-'1c::,_'·:..:"r_'.:..",..•.!_::.:.:._'_·'_;",_" .. ·, ,:·, , , , 

,.... ,,Address: _____________ 

C. : \ FINAflcIAl '6tscioSURE AFFIRMA'hbN' ; 
I FURtIIBR, AFFillM THAT: 

,:•,;I£ ... : '.. . . 

I.i\jlj'~~r,~ o,f1..~ltf/c!~~,~1'-9.X,!: \1,11,~i~~st~i,l/;,@W,P,o/, WJ\1/1 .t~7,PWYi~jq!lS,\JfStat~.l'jp,~nce ~ci . , • 
Ptj>cl!t.~ni@.Jli Af,!i<1~r• §p;7f.1! ~q\~t~~,~.~e,p[~/.~1,ci, :i¥hich, i;9,~u.1fr tJiaf f":~JI \1ps~~s~ ihat 
eP,te~~Wti? RO))\J1lct~, J!l~.SF~, j)t QQ:!f(~Wf\\W~l!;t~?"l\1:1 tlit~\a1tQf l\:l;atyl~JI!1 \it 1ts ~jl\l!W1\W ci~p~~}'
calendar year under which the busm\lSS 1s lo receive m the aggregate $100,000 or m:oie shall, withm 
30 days i:ifthe'tffue wheti'the aggregate i~lue i:ifth:ci'contracts, leases, or other agreements rei(ches 
H99,PPP, fij¢ :wi!lt th\', ~e~rei~\Y qf S..t~t,11.o.f¥a,;ylan,;I cert~in ~pep4ie,;I li)fonn~ti\)q,to m,clu.de . 
iliii:)ps.\/,re ofbeil~fi,c)a} O,'ll[!i;t~p !)f,\~{~iwiii,es~.. , ... •· • • ,, • •••. .•• •.• '.. • • .•• 

D. POLffICALCONTl,UBlJTION PISCLOSURE AFFiRMATION 

1'bwrr~iA¥~Jl½T;. •. 
I ,i,:m·aware o:t; and the above business will cmi:Jply With, Election LaWArtiqle, Title 14, Annotated 
Code ofMafy)ahd, which teqtiites that eV¢ty per~o'n that enters into a ptoo)Jtet:nent OQntract with the 
State; a corihty, or a munidpiil coiporatioh,'or other political suJ1llivision of th.I!) $late, d11ring a 
calili1W1r'ye~r·in. wh.ic~ thej,erson reoeiye~ .ii ccinttact,Willi a goveQlfilel),tal eittity juthe ami>'iµ\t of 
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$200;000 ~t ~ore, shall filewith the State BoardofElectionll st~tements disclosing:'(~) any 
contributions made dwing the reporting jieriod to a candidate for electivii ◊fli~ iJi any primary or 
general election; and (b) the' name ofeach ·candidate'to whom Qtie or inote contributions in a • , 
c\ifnulative ainoiint of$500 oimore were made during the reporting jieriod,,TI\~ statement shall be 
file~,~\~ !J:i;,~f~t~J:lp~~4 9£:Elecii?~s: (a) be'.o~~ execution of a contract by the State, a county, a . 
mumc1pal corporation; ot' other polltical subdiv1S1on ofthe State, and shall cover the 24 months pnor 
to when acontract was awarded~ and (b) ifthe contribution is made after the execution of a contract, 
th,!1 twic~ a Y~i!f, thr,ougl;i91:!t (P,.!(Wll:\J;{!Ct ,terpi, on or before: (i) May 31, to cover the six (6) month 
pe(i()4 ~4i9:g A.piil ~0; N\9 (il) Npv,yµi,by1' 31), t9 c9ver the s_ix. ((j) won\!\ pefio9, ~µd\11g .0?\o!:>er 31. . . . . . . . '. ·. . . . 

E. DRUGANDALCOHOLFREEWORKPLACE . . 
•.. :· > • /, ,.;. :,-· '.,:!,-.'. . :', ' ·' ;;, '·'.· ·, '., ~ ,,. • ·. .: l ' :. • ., '' "I,¼:" . ;,,,; .' , ••; '' ,. ( . / 

(Appli~iM~ t() al.I 9oµ!f(\<;!,S µi,\I)~~ \h\l C!l!l)!:?\lt is for !f la\V e,11forcem,eilt,ag~\l~Y !lll9J'!!F ~ll~l).gy \lead 
or tht~gel)w.h~~4'.s 4.e~\gn~e !\~ ~l\t!lm»~~fthat_a11pµcaµoµ of.<;!Q~ 2J.,11,-~? ,it1.J!1\f.·.. 
c~rt,i:ij~EJ,fiopw9µ)d iie ~.appr~p,ri~t!l iri,,c91)ilecti~n·w1pi tl;<i 1,aw ¢llfqr~e!):lep(iig~l).~y'.s,:i,:mdm-cover 
operat10ns.) • • • • 

I CERTJFY THAT:' • " 
(1) 'tei:riis 'defined in. COMAR ii.i.i:os 'shall have the same meanings when used in this 

certification, • .. 

(2) By submission Of its Proposal, the business, if other than an individual, certifies and agrees that, 
wi\h respect to its employees to be employed =der a contract resulting from this solicitation, the 
business sh,,µ!: ,, . 

(a) Maintain awoi'lqilace free oftlrug and alcohol abuse during the term ofthe contract; , 

(b) Publish a st~tenient notifying.,its •employees that the unlawful :manufacture, distribution, 
dispensing, pos~ession,, or ns9 pf Qrugs, ~d tl!,e aJ:,use off!w,W! or,a!coh,~l i.~ µro)Jipited iri, fu,e 
business' workplace and specifying the actions that will be taken against employees for 
violation ofth,ese pfohibiti6ns; ''' 

<c) Prqb.ib/t, its e~lo~es. fro!!} ~\l~~g _Dl).\ler'the /nfluency of/llui~ ?r al9ohol; • 

(d) Not hii:e or assign to wodUm 'the contract anyone who the business knows, or 'iri the exercise 
of due dilig6nce' should know, \lutren:tly abuses drugs or lllcohol and is not a:ciively engaged 
ll) a p9!,1a,fid.~ df)J!! or alcohol abuse assistance or rehabilitation program; 

(e) Pro~ptly ll).f9r!11. ,tb,e .aPP!,8Pri~t,i;. \aiy enforcement agen9y of every drug-related crime that 
occurs in its workplace if the business has observed the violaiion or otherwise has reliable 
information that a violation has ·ticcurred; 

(f) Establishcdrilg aiid alcohol abuse awareriess],rogtams to infol111 its employees about: 

(i) The'dangers ofdrug and alcohol a])use in the workplace; 

(il) The business's policy ofniilintairiing a drug and alcohol free workplace; 

(iii) Any available drug and alcohol counseling, rehabilitation, and employee assistance 
ptograilJll; a:,;)d 

(iv) The penalties that mily be imposed upon employees who abuse drugs and alcohol in 
the. workplace; 

(g) Proyide all ,e1npl~yeeil eiigag~d in thbperformance ofthe contract with a copy ofthe 
siaieni.entreq~~~by§E(2)(b), abov~; . . • • • • 

(h) Notify its employees in the statement required by §E(2)(b), above, that as a condition of 
continued employment 011 the contract, the employee shall: 

(i) Abi411 by the \erll)S of the statement; l!lld 
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(ii) Notify the employer of any criminal drug or alcohol abuse conviction for an offense 
occurring in the workplace not later than 5 days after a conviction; 

(i) Notify the procurement officer within 10 days after receiving notice under §E(2)(h)(ii), 
above, or otherwise receiving actual notice of a conviction; 

(j) Within 30 days after receiving notice under §E(2)(h)(ii), above, or otherwise receiving actual 
notice <;>fa conviction, impose either of the following sanctions or remedial measures on any 
employee who _is convicted of.a drug or alcohol abuse offense occurring in the workplace: 

(i) Talce appropriate personnel action against an employee, up to and including 
termination; or 

(ii) Require an employee to satisfactorily participate in a bona fide drng or alcohol 
abuse assistance or rehabilitation program; and 

(k) Make a good faith effort to maintain • a drng and alcohol free workplace through 
implementation of§E(2)(a)-(j), above. 

(3) If the bnsiness is an individual, the individual shall certify and agree as set forth in §E( 4), below, 
that the individual shall not engage in the unlawful manufacture, distribution, dispensing, 
possession, or use ofdrugs or the abuse of drugs or alcohol in the performance of the contract. 

(4) I acknowledge and agree that: 

(a) The award of the contract is conditional upon compliance with COMAR 21.11.08 and this 
certification; 

(b) The violation of the provisions of COMAR 21.11.08 or tl1is certification shall be cause to 
suspend payments under, or terminate the contract for default under COMAR 21.07.01.11 or 
21.07.03.15, as applicable; and 

(c) The violation of the provisions of COMAR 21.11.08 or this certification in connection with 
the contract may, in the exercise of the discretion of the Board of Public Works, result in 
suspension and debarment of the business under COMAR 21.08.03. 

F. CERTAIN AFFIRMATIONS VALID 

I FURTHER AFFIRM THAT: 

To the best of my knowledge, information, and belief, ~ach of the affirmations, certifications, or 
acknowledgements contained in that certain Proposal Affidavit dated March 14 , 20 22 , and 
executed by me for the purpose ofobtaioing the contract to which this Exhibit is attached remains 
true and correct in all respects as ifmade as of the date of this Contract Affidavit and as if fully set 
forth herein. 

I DO SOLEMNLY DECLARE AND AFFIRM UNDER THE PENALTIES OF PERJURY THAT 
THE CONTENTS OF THIS AFFIDAVIT ARE TRUE AND CORRECT TO THE BEST OF MY 
KNOWLEDGE, INFORMATION, AND BELIEF. 

Date: March 14. 2022 

By: Paige Reh (print name of Authorized Representative and Affiant) 

~B~¥-=c.,·v-=~Af~=--------(signature ofAuthorized Representative andA:ffiant) 
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Reference COMAR 21.05.08.08 

A. "Conflict of interest" means that because of other activities or relationships with other persons, a 
person is unable or potentially unable to render impartial assistance or advice to the State, or the person's 
objectivity in performing the contract work is or might be otherwise impaired, or a person has an unfair 
competitive advantage. 

B. "Person" has the meaning stated in COMAR 21.01.02.0IB (64) and includes a Offeror, Contractor, 
consultant, or subcontractor or sub-consultant at any tier, and also includes an employee or agent of any 
of them if the employee or agent has or will have the authority to control or supervise all or a portion of 
the work for which a Proposal is made. ;-

C. The Offeror warrants that, except as disclosed in §D, below, there are no relevant facts or 
circumstances now giving rise or which could, in the future, give rise to a conflict of interest. 

D. The following facts or circumstances give rise or could in the future give rise to a conflict of interest 
( explain in detail- attach additional sheets if necessary): 

E. The Offeror agrees that if an actual or potential conflict of interest arises after 1he date ofthis affidavit, 
the Offeror shall immediately make a full disclosure in writing to 1he procurement officer of all relevant 
facts and circumstances. This disclosure shall include a description of actions which the Offeror has taken 
and proposes to take to avoid, mitigate, or neutralize the actual or potential conflict of interest. If the 
contract has been awarded and performance of the contract has begun, the Contractor shall continue 
performance until notified by the procurement officer of any contrary action to be taken. 

I DO SOLEMNLY DECLARE AND AFFIRM UNDER THE PENALTIES OF PERJURY THAT THE 
CONTENTS OF THIS AFFIDAVIT ARE TRUE AND CORRECT TO THE BEST OF MY 
KNOWLEDGE, INFORMATION, AND BELIEF. 

Date: 03/14/2022 By: Paige Reh. HR Director & Contracts Administrator 

(Authorized Representative and Affiant) 

SUBMIT THIS AFFIDAVIT WITH BID/PROPOSAL 
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1. Definitions 

The follqwing words have pu, meanings indicated: . 

1.1. "COMAR"means the Code QfMaryland Regulations. 

• .1.2. "Contract" means the NASPO ValuePoinf Cloud Solutions Participating Add~ndum between 
•. Cqiltractor and the State ("l?aiticipating Addendum") to Master Contract #AR2479 ("Master Contract") as 
supplemented by these State ofMaryland Terms and Conditions, inclusive ofAttachment. I (AWS 
Hosting), attached hereto and in~orporated herein, and any Wink Order issued herem1aer. •• • 

1.3. "Contract Manager" means Susan Howells, or a successor designated by the Dep.aitment.. . . . . . • . : . . . . . . 

·1.4. "Contractor" means Strategic Communications, with a business addre$S at: 310 Evergreen Road, 
Louisville KY 40243. 

1.5. "Department" means the Depaitment ofinfonn!\tion Technology. 

1.6. "Infrastructure-as-a-Service" or "IaaS" means the capability provi,ded to the consumer to 
provision processing, storage, networks, and other fundamental coinpi:tting resources where the consumer 
ls able to deploy and run arbitrary software, which can .include operating systems and applications. The 
consumer does not manage or control the underlyjl;ig cloud infrastructure but,has q,ntrol qver operating 

• systems, storage, deployed applications; and possibly limited control Qf select networking components 
(e.g., host firewalls), 

1.7. . "Minority Business Enterprise".(MBE) means an entity meeting the definition at COMAR 21.0 
1'.02:01B(54), which is certified by the Maryland Department ofTransportation under COMAR 21.11.03. 

•1.8, "Platform-as-a-Service" or "PaaS" means the capability provided to the consumer to deploy onto 
the cloud infrastnicture cqnsumer create!! 01 •11cquired appli<;;~tions created using progran:uning languages 
and tools,@pported ~Y theprovider. Thi~ capability does notii~ctiss/lrily preclµde )he\ise of cii~patil>le 
prograinining languages, libraries, services, and tools :('rom other sources: Toe CPJ!&Uill(ll' does npt manage 
or .control the underlying cloud infrastructure hicluding network, servers; operating' systems, or storage, • 
but has control over the deployed applications and possibly application hosting environment 
conµgurations, 

1.9. "Procurement Officer" means Susa11 Howells' or a successor designated by the Department. 

1.10. "Sensitive Data" means any personally identifiable information (Pii), protected health 
infmmation (PHI) or other private/confidential data as defined by Md. Code Ann,, Commercial Law § 14-
3501 (d) a11d Md. Code Ann., State Govt. § 10-1301(c) received by Contractor in connection with • 
perfonnance of Setvfoesunder this Contract. • • 

·1.1 i., ••. "SpJ:hvare" means the objectcode version of coinputer programs licensed vuder this Contract and 
pursuant to individual End User License Agreements, in a fonn substantially similar to the license 
agreement for the applicable Software as attached to the Master Contract as executed by the Department 

•and attached to the applicable Work Order (each a "EULA''). Software includes all prior, current, and 
future versions ofthe Software and all maintenance updates and error corrections provided per the EULA. 

.. Software also includes any upgrades, updates, bug fixes or modified versions or backnp copies ofthe 
Software licensed to the State by Contractor, or an authorized distributor p1'ovided per the EULA. 

1.12.. Software-as~a-Service" or "SaaS" means the capability provided to the consl!1Iler t9 use the 
Contr11ctoris or third party applications rrroning on a cloud infrastructure (commonly.referred to as 'cloud 
infrastructure'): The applications are ~ccessible from various client devices through a thin client ,interface 
,such as a Web browser (e.g., Webcbased en;iail), or a program interface. The consumer does not manage 
or control the underlying cloud infrasiructure including network, servers, operating systems, storage, or 
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even individual application capabilities, with the possible exception of limited user-specific application 
configuration settings. 

I.13. "State" means the State ofMaryland. 

1.14, "Veteran-owned Small Business Enterprise" (VSBE) ineans a bus.iness that is verified by the 
Center for Veterans Enterprise ofthe United States Department of Veterans Affairs as a veteran-owned 
small business. See Code of Maryland Regulations (COMAR) 21.11.13. • 

2. Scope of Contract 

2.1; The Contractor shall provide products and services described in a Work Order in accordance with . 
the requirements ofthis Contract and the applicable WorkOrder: • 

2.2. If th~re ai'e any inconsistencies between the items iisted below, the following order of precedence 
shall determine the prevailing provision. 

The applicable Work Order 

Exhibit A-These State ofMaryland Terms and Conditions 

Exhibit B - The State Contract Affidavit dated March 14, 2022 

The main body of the Participating Addendum 

NASPO ValuePoint Cloud Solutions Contract #AR2479 

3. Period ofPerformance 

3.1. The period ofperformance shall start as of the date of full execution of the Participating 
Addendum by the parties (the ''Effective Date") and end on the September 15, 2026. 

3.2. The Contractor shall commence service as ofthe date agreed to in an appr,;ived Work Order, 

3.3. Audit, confidentiality, document retention, patents, copyrights & intellectual property (see §5), 
warranty, payment and indemnification obligations, limitations of liability, under this Coniract anci any 
other obligations specifically identified shall survive expiration or termination of the Contract. 

4. Consideration and Payment 

4.1. In consideration of the performance in accordance with the requirements of the Contract and the 
applicable Work Order, the Department shall promptly process a proper invoice for payment in 
accordance with the terms ofthis Contract. 

4.2. The total payment for products and services provided under a fixed prii;e Work Order contract or 
the fixed price element ofa combined fixed price - time and materials Work Order contract shall be the 
firm fixed price submitted by the Contractor in the Work Order. For time and materials Work Orders 
contracts, or Work Order contracts which include both fixed price and time and materials elements, total 
payments to the Contractor pursuant to this Conj:ract may not exceed $98,400,000 (the "Ni'E Amount"). 

. The Contractor shall notify the Contract Manager, in writing, at least 60 days before time and material 
obligations are expected to reach the NTE Amount, The Contractor shal,I have no obligation to perform 
thti time and materials requirements under any Work Order under this Contract after charges rei)Ch the 
NIB Amount. The cessation ofthe Contractor's obligation to perform under this paragraph 4.2 is 
expressly conditioned on the following: that prior to the NTE Amount being reached, the Contractor shall: 
(i) give the notice required under this paragraph 4.2; (ii) promptly consult with the Department and 
cooperate in good faith with the Department to establish a plan. ofaction to assure that every reasonable 
effort has been undertaken by the Contracto.r to complete critical work in progress prior to the date the 
NIB Amount will be reached; and (iii) ifapplicable based on the scope ofthe applicable Work Order, 
secure databases, systems, platforms and/or applications on which the Contractor is working in an 
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indushy standard manner satisfactmy to the State designed to prevent damage or vulnerabilities to any of 
the same. 

4.3. The Contractor shall submit invoices as described in Section 15 beiow. Invoices that contain both 
fixed price atid time and material items must clearly identify the items to be either fixed price or time and 
material billing. Itivoices for third-paity Software support and :maintenance will be paid m6nihly unless 
otherwise defmed in a Work Order. Each invoice must include the Contrl!ctot's Federal Tax Identification 
Number: 61-1271313. The Contractor's eMMA identification number is-316423. Payments to the 
Contractor pursuant to this Contract shall be made no later than 30 days after the Department's receipt of • 
a proper.invoice from the Contractor, which is one that is not disputed in accordance with Section 4.4. 
Charges·for late payment of invoices .other thlUl as prescribed by Title 15, Subtitle 1, ofthe State Finance 
and Procurement Article, Aniiofated Code of Maryland; as from time-to-time amended, are prohibited, 
Invoices shall be submitted to the Contract Manager. The finai payment under this Contract will not be 
made until after ce1tification is received from the Comptroller 6fthe State that all taxes have been paid. • • 

4.4.. ' •• fu ~d9itio~ to any otli~r availalil~ ;e!)ieili.es,if the frocurein~nt Qfticer di,pute$'811)' invoiced 
amounts as a result of a failure by the Contractor to peiform in.accordance with th\l requirements of the 
Contract or any applicable Wri:k;..Order or. oth~rwise as /;onteinplated by Section 1.5 (Invoices), then • 
Cont:a9tor wil\ be notified b,y t)le Stat,e in wrilll)!; prior tothepayipe11i due date for suc:h ijispµted ·•. . . 
amounts, and be provided a time specified by the State to cute the bn;ach. Ifthe, breach is n9t cured within 
the time specified within the notification, the Procurement Officer may withhold such disputed amounis • 
pending resolution of such dispute. • •'· • • • ' • • • 

4.5. · P,iyuient of an i~voice bythe Depai:tm.ent is riot evidence tbat services were rendered as' required
under this Contraet. . • • • • ' . • •• ' • • • • • • , • • •• 

5. Patents, Copyrights; Intellectual Property 

5.1. All 9opyrigh.t~. p~tents, tradvwarks;" trade ;~ret~, an~ any otJier intellectual property rights 
exisung priii,r to the e{fectivi, .dl\te qft.~~ agieeme*( shall belong t<;, the.p:irty that O'fned sue~ rights 
inrmediate)y prior to the l;\ffectivv J.?afe (Pre:ExisiiriglllteUec!ual Prqperl:y}. Ifthe Contr!1ct9r's Saas 
includes any third party component; the Contractor shill obtain the rieceSSl!fY permission or license to 
permit the State to use such third ~arty comj,o~;m!plllSti~t t<:i the terms ~fthe appiica~le Iiptii. •• 
governing the use thereof. • • • • • • •• 

5.2 . 1'~c:ept f~r inforniation cr~.ai~d or _oth~~se owned l>y tl!e Deparllnent or !k,eni,edby,the, 
Department. from tbiJ:d•pirr,(ies, incl,u,cfu,ig all, inJ'brii)atioll p,ro:vi\led ~Y tlte Department t9, Contra()tor . 
through the Saas or for use in connection with the Saas, all right, title, and jriterest mthe intellectual 
properly embodied it, the S~as, U1<:liuclµ1g ihe know~h<>w andi:nethods by wh.ic:h. the Saas iiprovided and 
the processes that make up the Saas ("Contractor 1,'echn,ci\9gy';), \Vil.I )i11I01i solely ..ind eJi'.clusiyely to 
Contra_9tor and its licensors and suppliers, and .the Depalim.ent will have no rights in any of ihe above 
except 11s'expressly gratit~ in this A~eem~t: Any Sa;s Sol:lwar~ d~ve!op~d by Contracto~ or provided 
thro;ugh tl).e Saa$ during the performance of the Ciintrapt will ruso be co11Sider¢ Contractor 'J;'echnology 
and belong solely and ~J(i;lus(vely to Contractqr and its Iicensors and the Departniene s use thereofwill be 
per the terins of the applicable ~A. • • • • •

' . . ,' . 

5.3; To the-extent that as a result of the Services Contractor creates deliverables for delivery to the 
.Department as specified in the applicable Work Order to the extent they do not constitute Contractor 
Technology.or Contractor Pre-Existing Intellectual Property or Illodifications to or derivatives of 
Contractor Techoology or Contractor Pre-Existrng Int.,llectual Property ("Deliverables''), Contractor 
agrees that such Deliverables shall be "works made for hire'; as that term is interpreied under U.S. • 
copyright laws and shall be owned by the Department. In the event any Deliverable is or may not be 
considered a work made for hire under applicable law, Contractor assigns and transfer to the Department 
ownership ofsuch Deliverable upon the Department's payment therefor. To the extent that any 

3 



Contractor Pre-Existing Intellectual Property or modifications or de1ivatives thereof are embedded in a 
Deliverable, Contractor grants to the Department the right to use such intellectual property in connection 
with its permitted use ofthe Deliverables. • 

S.4. Without limiting ~ny ofthe Contu1ctor's indemnilication obligations under the Participaiing 
Addendum, ifall Qr any part of the deliverable or s.ervice is held, or·Cqntractor ~easo11&bly determines that 
it could be held, to infringe, misapprop1iate or otherwise violate any third party intellectual property right, 
Contractor (after consultation with·the State and at 110 additional cost to the State): (a) shall procure for 
the State the right to.continue using the.item or service in accordance .with.its rights under this Contract; 
(b) replace the item or service with an item that does not infringe, misappropriate or otherwise violate any 
third.party intellectual property lights and, complies with the item's specifications, and alhights of use · 

•and/or ownership set forth iii this Contract; {c) modify the item or service so that.it no longer infringes, 
misappropriates or otherwis" violates any third party int(;)lleciual property right and complies with the 
item's qr s·ervic()s' specifications and an rights ofuse and/or ,ownerslµp set forth in.this <;contract or (d) 
refund any pre-paid fees for the allegedly infringing services that have not been performed or provide a 
reasol)abie pro-rata rd'und fQr the allegedly mfringiµg deliverable cir item.· .With the exc~ption of ( d), the 
foregoing provisions, together· with Contractor's inden:urification obligation; consi/tute.the'sole and • 
exclusive 'remedy 6£ the State, and the ~ole and exclusive obligation ofContractor, relating to aclaim that 
any deliverable oi' service infringes; misappropriates di: otheiviise violates ariy pateiit, copyright or other 
intellectµai property .right of a third party. • ' • • • • • •• • • • • • 

5.5. •Except for any Pre-Exi~ting Intellectual Property and thlrd~party intellectual property, Contractor • 
shall not acquire any right, title, or interest (including any intcllectµal property rights subsisting therein) 
in or to any goods,.software, technical information, specifications;drawings, records, documentation, 
data, or any other materials (including any derivative works thereof) provided by the State to the 
Contractor: Notwithstanding anything to the contra1y herein,· the State may; iri its scile and absolute 
discretion, gran,t the Contractor a license to such materials, subject to the.terms ofa separate writing 
executed by the Contractor and an aut)lorized represeµtative of the Slate. Notwithstanding the foregoing, 
the State agi·ees to secµre ail necessary righti, lic~nses and/orpeitnissions to allow Contractor or'its 
licensors or suppliers to access arid use any goClds, software, teclmichl infoimatlon, specifications, 
drawings, rtJCoi-ds, docunientatioil, daia, or an)'other materials the State provides to the Cohiracior in • 
Contractor's Jietforin:ance ()f the services <\r p~oduction ofthe deliverables. • • • • • . ••• . • . 

5.6. Without limiting the generality of the foregoing, and, except as .otherwise provided iu a Work 
Order, neit)ier Contractor nor any ofits subcontractors shall llse any So~are or teclinolQgy in a rtianner 
that will cauiie any pateiits, C<)pyrights or other inteilecWai property whicli lire owned or controlled by the 
State or imy of its affiliates (or"for w,lµrb. the State or aiiy ofits subcontractors h\ls received license lights) 
to become subjeci tci any encumbrl)iice or tenns aiid ¢onclitions of iiii.y ihlrdcparty or open source license 
(including; Without lithitation, aiiy ◊pen source license listed on ' •• •• · • • • • 
http://www.op6ns'ource,org/licepses/alpha1:ietical) (eac;h an "Open.Source License;'). These restlictions, 
!irriltations, explusions, and coi\ditions shall apply even if~he St~te 6r any ofits subcontractors becomes 
aware of or fails to act in a ,inariner to address any violation or failure to comply therewith. No act by the 
State or.any ofits subcontractors that is undertaken under this Contract as to any Software or technology 
shall .be construed as intending to cause any patents, copyrights or other intellectual property that are 
owned or controlled by the Smte (or for which the State has received license rights) to become subject to 
any encilnibrance or terms and conditions ofany Open SourceLicense. 

5.7. The Contractor'shall report to the Department, promptly and in written.detail, ifall or any pait of 
the deliverable or service is clainled, or Conti-actor reasonably determines that it could be held, to 
infringe, misappropriate or otherwise violate 'any third party inte!lechlal property right. 

5.8. The Contractor shall not affix (or permit any third party to affix), without the Department's 
consent, any restrictive markings upon any deliverables that are owned by the State, Department and if 
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such markings are affixed, the Department shall have the right at any time to modify, remove, obliterate, 
or ignore such w111nings. 

5.9. This Section 5 shall control over any of Contractor's obligation under Section 12 to transfer title 
to the items therein speciJ;ied, and Co11tract9f .shall not be obligated to transfer ownershjp \lr deliver to the 
State any Contractor or third party intellectual property excepfto .the extent ownership is granted pursuant 
to this Section 5. • • • • • • • 

6. Indemnification 

6.1. The Contractor's indemnification obtlgations are as set forth in the Mast~ C~niract and shall 
survive expiration of this Contract. 

7. Limitations ofLiabiiity 

7.1 Contractor shall. be iiable for any loss or damage to the Stat~ occasioned by the acts or o~ssions 
of Contractor, its subcontractors, agents or employees, including but hot limited to·personal injury; 
physical loss; or violations of the Patents, Copyrights, Intellectual Property sections of this Contract, as 
follows: 

7.1.1. Without limitation for or in connection with: Co.ntra<.>tor's indllnwification obligations· 
. • ~der this Contract; infringement or allegaj Jµfringement of a11y third patty Intellectual Property 
• Rights; Contractor's confidentiality obligations, and data protection ancfcontrols ob!igatiorui 

under this Contract; and claims or damages resulting from fraud, gross negligence or willful or 
intentional misconduct or. 

7.1.3 For all other claims, damages, loss, costs, expenses; suits or actions in any way 
related to this Contract, regardless of the form, Contractor's liability per claim shall not 
exceed two times the total 111nount of the work order out ofwhich the .claim arises; 
provided-however, the State may, in its sole discretion, decreas.e the ceiling established 
hereunder in any work order issued hereunder. • ' • • 

7.1.4. Except as otherwise _agreed in an applicable Work Order, for all other claims, damages, 
loss, costs, expenses, suits or actions ("Claim') in any way related to this Contract or any Work 
Order where liability is not otherwise set forth as being ''without limitation," and regardless ofthe 
basis on winch the claim is made, Contractor's liability shall not exceed one times the cuniulative 
value ofall Work Orders under the Contract open on the date oil which the first cause ofaction 
giving rise to a claim under the applicable Work Order accrues. • 

7.1.5. li1 no event shall the existence of a subcontract operate to release or reduce the liability of 
Contractor hereunder. For purposes of this Contri\Ct, Contractor agrees that it is responsible for 
the performance of services and compliance with the relevant .obligations hereunder by its . 
Subcontractors. 

8. Prompt Pay Requiremeµts 

8.1. Ifthe Contractor withholds payment of an undisputed amount to a subcontractor, the State, at its 
option and in its sole discretion, may take one or more ofthe following actions: 

(a) Not process further payments to the Contractor until payment to the subcontractor is verified; 

(b) Suspend all or some ofthe Contract work without affecting the completion date(s) for the 
Contract work; 

(c) Pay or cause payment of the undisputed ainount to the subcontractor from monies otherwise 
due or that may become due to.the Contractor; • 

(d) Place a payment for an undisputed amount in an interest-bearing escrow account; or 
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(e) Default Contractor for failing to perform in accordance with the requirement to promptly pay 
sub-contractors. 

(f) Take other· or futther actions as appropriate to resolve the withheld payment. 

8.2. An "undisputed amount" means an amount owed by the Contractor to a subcontractor foi' which 
there is no good faith dispute. Such ''undisputed amounts" include (a) retainage which had been withheld • 
and is, by the terms ofthe agreement between the Contractor and subcontractor, due to be distributed to 
the subcontractor and (b) an amount withheld because of issues arising out ofan agreement or occurrence 
unrelated to the agreement under which the amount is withheld. 

. . . • • . ' 

8.3. An act, failure to act, or decision ofa Prncurement Officer or a representative ofthe Department 
concerning a withheld payment between the Contractor and subcontractor un1er this Contract, may not: 

(a) AJ'.fect the rights ofthe contracting parties under any other provision oflaw; 

(b) Be used as evidence on.the merits of a dispute between tl1e Department and the Contractor in 
any other proceeding; or 

(c) Result in liability against or prejudice the rights of the Department. 

8.4. Tp.e remedies enumerated above are in addition to those provided under COMAR 21.11.03.13 
with respect

' . to subcontractors . that . . . have . contracted pursuant to the Minority. l:iusiness Enterprise program.. . . . . 

9, Risk ofLoss; Transfer ofTitle 

Risk ofloss for conforming supplies, equipment and materials specified as deliverables to ·the State 
hereunder shall remain with the 9ontractor until thi: supplies, equipment, materi,als and other. 
deliverables an, received an<) accepted by the State. 

10. Source Code Escrow 

Source code e~crow does not apply to fhls Contract. 

11, Notification ofLegal Req_uests 

The Contra,;:tpr shall contact the State µpon receipt ofany electronic discovery, litigation holds, di$covery 
searches and expert testimonies related to the State's data under this Contt:act, or which in any way might 
reasonably require access to the dat;i ofthe State, unless prohibited by law.from providing such, notice. 
The Contractor shall not respond to. S\lbpoenas, service of process and other legal requests related.to the 
State without first notifying the State, unless prohibited by law from providing such notice. 

12, Termination and Suspe~sion of Seryl.ce 

12.1. In the event of a temi4tation ofthe Contract, the Contractor shall implement ari orderly return of 
all State data, as set forth in Section 12. 

12.2. Upon termination or the expiration ofthe Contract, the Contractor must provide transition 
assistance requested by the State to facilitate the orderly transfer ofservices to the Siate or a follow-on 
contractor for the State as follows: (a) return to the State all State data in either the fonn it was provided 
to the State or a mutually agreed format; (b) provide the schema necessary for reading ofS\ICh returned 
data; (c) preserve, maintain, and protect all State data for a period of up to ninety (90) days after the 
termination or expiration date, so that the State can ensure that all returned data is readable; (d) not delete 
State data until the earlier of ninety (90) days or the date the State directs such deletion; (e) after the 
retention period, the Contractor shall securely dispose ofall State data in all ofits forms, such as disk, 
CD/DVD, backup tape and paper; State data shall be permanently deleted and shall not be recoverable, 
according to NIST guidelines for media sanitization (NIST SP 800-88); and certificates ofdestruction 
shall be provided to the State; and (f) prepare an accurate accounting from which the State and 
Contractor may reconcile all outstanding accounts. The foregoing activities shall be separately chargeable 
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to the applicaJ:?le Work Order, and the final monthly invoice for the services provided hereunder shall 
include all charges associated therewith. • 

llc.3. _The Contractor shall, unleiis legally prohibited from doing so, S<lCUl'ely dispose of all State data in 
its systems 01'otherwise lii its possession or uncier its control, in all of its foims, such as disk, CD/DVD, 
backup tape and paper,.when requested by the State. Data shall be pei:maneritly deleted and shall not be 
recoverable, according to 1)/IST,gutdelines.for media sanitization (NIST SP. 800-88). Certificates of 
<leslriictio11 silfili ~e:pro~Id~ ~o' t~~ ~tat~;. . • : ' • ; • • •. • • • •• • . • ' -' . • • . . •.•••. •.• 

12.4. • During-any period of service·suspension pursuant to Section·3(i;the Contractor shall not take any. 
action to intentionally erase anyState datlt • 

12,5.• · The State shall be entitled:to any post0termination ~ssistance generaijy made availab]!) with 
, . respect to the services. . . . 

13. •• • Effect of C~ntractor Ban~11ptcy 

All rights ~tld Jicenses gran~ed qy the Contractor.under this Contract .are and shall be deemed to be rights 
and Jjcenses to "intl'llectual property,".and the subject matter ofthis Cpnti:a,ct, including services, is and 

. shall be deemed to be "embodiments.of intel)~tual property" for purposes of and as such terms are used 
•. arid biterpreted un~er § 365(n) ofthe Unite4 State.s l:fankruptcy C<>de ("Code'') (11 U,S.C. § 365(!]-). 

(20I0)). Ih~ l>ta!~ has the dght t~ eJ[t)r!;isl! !\ll'rigl:i,ts.and ele~tions \lnclet.the .Q,de·anc\ all other. applicable . 
b,mkniplcy, iruiiilvei:tcy, and si.mflar laws with, respect to 'this CQni/:~ct (including .all ti1<ecutory s,tatement . 
of works). ,Withi)u~ limiting the generality of the .foregoing; ifthe.Cqntracioi: orits estate becomes subject 
to anybaillcr4ptcYor.sim.ilar proceeding: (a) subject to the State's.rigl:i.ts of f:ilection, .all,rights and licenses 
granted to the ·state undeitlns Contract shallc<intinue subject to. the respective terms and conditions of 

.. thisCQhtraGtj aild (b) the State shall be e:,ntitled to (i) it complete du;pllcate of (or complete BCP(1SS to, as . 
. appropriate) all suc.h intellectual property and emboc\in).ents of iµtelleqtual propertyJ:)lat PO!lStitute . 

:()elive~bles.to,which the State would have,ownership ofpursuant to Section 5.3 of this. Contract, and the 
,same, lfnot aji-eady_in'the Staie'.s possession, shal). bepromptiy delivered to the. Sf/!fe, and (ii) request 
I\SSigntp.etii ofany applic!!liie tiiiicl party ljcerise(s) for the Saas 0\; Software being provided under the . 

. applicable 11/ark Order; unl~ss the. Contractor elepts to ,and dqes in fact continue to'perfonh ail of its 
. ob!igaiions under this Contract: • • • • • • • • • •••• •· • • • • • • 

14, Work Order Process 
' 

A. • Products/Services will be purchased via a Work Order process. Work ~ha.11 not begin in 
adva:n,ce of a fully executed Work Order. A Work.Order may be issued for either fixed.price or 
time. arid materials (T&M) pricing. • • · . • • . • • • • • · • • • • • . • 
. . - .· . . . . ... 

B. The·Contract Manager shall issue a Work Order Request to the Contractor to provide 
services or products that are-within the scope ofthis Contract.· Th!l Contract Manager shall 
deliver the Work Order Request to the Contractor through DoIT' s current ITSM platfonn, which 
a:t' the time ofthis agn~emcnt is S.erviceNow. All work,now (approvals, NTP \s<,nance, 
deliverables, work.acceptance,.etc.) shall be tracked in tiie ITS'.M pfatfo~. 

c.· • •the Work Order ~equest will include: • 

1. .Teclni.ical r~quireinents and descripiion ~fthe service or products needed,. .. . . . .. . ' . . . . . . .. . • . . . . . 
• · 2. .Perfonnance objectives and/or deliverables, as applicable, 

3. Due date and time for submitting a response to the request, and 

4. • . Reqcired place(s) where work must be perfonned. 

5. Any additional terms and conditions appropriate to the scope of the Work 
Order. 
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D. The Contractor shall respond to the Contract Manager within a reasonable amount of 
time and include at a minimum, ifapplicable: 

) . A response that details the CQ!ltractor's understanding of the work, 

2. A price to complete the Work Order Request using the format provided in the 
vyork Order, • 

3. A description ofproposed resources required to perf01m the requested tasks, 
with Contract labor categories listed in accordance with the NASPO 
ValuePoint Contract, 

4. An explanation of how tasks shall be completed. This description shall 
include proposed subcontractors and related tasks, • 

5. State-furnished information, work site, and/or access to equipment, facilities, 
or personnel, and • 

6. The proposed personnel resources, including any subcontractor personnel, to 
compiete the iask. 

E. For a T &M Work Order, the Contract Manager will review the response and will confirm 
the proposed labor rate.s are consistent wiih this Contract. For a fixed price Work Order, the 
Contract Manager will review the response and will confrrm the proposed prices are acceptable. 

F. • The Contract Manager may contact the Contractor to obtain additional infonnatiori, 
clarification, or revision to the Work Order, and will provide the Work Order to the Procurement 
Officer for a deterntlrlation ofcoinpliance with the Contra6t arid a determination whether a 
change order is appropriate. Written Procurement Officer approval is required before Work Order 
execution by the State. 

G. Personnel performing services onsite at a State facility basjs on any type of Work Order 
shall be approved by the Contract Manager. The Contractor shall_ furnish resumes of such . . 
proposed persqnnel spei;ifying the labor ca\egory(ies) proposed. The Contract Manager shall _ 
have the option to interview the proposed personnel and, in the event qfan interview or not, shall 
notify the Contractor of acceptance or denial of the personnel. 

H. The Contractor shall commence services as ofthe date provided in a written notice to 
proceed, which ·date shall be consistent' with any service commencement dates set forth in the 
applicable approved Work Order. • • • 

15. Invoices 

All invoices shall be submitted by the Contractor monthly, or as otherwise set forth in the applicable 
Work Order and shall include, at the minimum, the followlng information: 

a. Name and address ofthe Department or Agency being billed; 

b. Contractor name; 

c. Products(s) and/or seryice(s) purchased listed separately including the amount for 
each individual charge (i.e., 5 -ABC Hardware@$2,000 Total $10,000.00, 2 -
CD Training@ $100.00 Total $200.00, Installation one-time cost $300.00); 

d. Supporting Documentation; 

e. E-mail address/phone number of Contractor's POC; 

f. Reinittance address; 
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g. Federal taxpayer identification or (ifowned by an individual) Contractor's social 
security number; 

. h. Invoice period, invoice date, invoice number and amount due; 

i. Contract/Work Ordl?r!Purchase Order# being billed; 

j. Invoice am9unt; and , 

k. Contractor point ofcontact with telephone number 

Invoices submitted without thi, required information will not be processed for payment until the 
Contractor provides the required inf01mation. Invoicing for Deliverable based work shall be accompanied 
by signed notice(s) ofacceptance for such invoices submitted for payment. • • 

For Fixed Price Deliverable based wo;k orders payment will only be made upon completion and 
acceptance of the deliverables as def'med in approved Work Orders. 

The State is generally exempt from federal excise taxes, Maryland sales and use taxes, District of 
Columbia sales taxes and transportation taxes. The Contractor; however, is not exempt from such sales 
and use taxes and may be liable for the same. • 

TIME SHEET SUBMISSION AND ACCEPTANCE 

For work performed on a time and materials basis, within threi, (3) business days after the .15th and last 
day ofthe month; th~ Contra~tor shall subrit a s/;li:m~monthiy timesheet for the preceding halfmonth 
providing data.for all resources provided under the Contract. • 

At a minimum, each semi-monthly timesheet shall show: 

A Title: "Time Sheet for xxxxx" 

B. Issuing company name, address, and telephone number 

C. For each employee /resource: 

1. Employee I re,source name 

2. For each Period ending date, e.g., ''Period Ending: mm/dd/yyyy" (Periods run 1st through 
15th and 16th through last day ofthe month. 

a) •• Tasks completed that week and the associated deliverable names and ID#s 

b) Number ofhours worked each day 

. c) Total number ofhours worked that Period 

d) Period variance above or below 40 hours 

e) Annual number ofhours planned under the Contract 

f) Annual number <>fhours worked to date 

g) Balance ofhours remaining 

h) Annual variance to date (Sum ofperiodic variances) 

D. Signature and date lines for the Contract Manager 

E. ·Time sheets shall be submitted to the Contract Manager prior to invoicing. The Contract 
Manager shall sign the timesheet to indicate authorization to invoice. 

INVOICE SUBMISSION PROCEDURE 
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A. The Contractor shall email the original of each invoice, to the address provided in each 
work order. 

B. Invoices for final payment shall be clearly marked as "FINAL" and submitted when all 
work requirements have been completed and no further charges are to be incurred under the Work 
Order. In no event shall any invoice be submitted later than 120 calendar days from the Contract 
tennination date. 

· For the purposes ofthis Contract an amount will not be deemed due and payable.to the extent: 

A. The amount invoiced is inconsistent with the Contract and/or the applicable Work Order. 

B. The mvoice has not been received by the patty or office specified in the Contract. 

C. Thi, invoi9e or performance is in dispute in accordance with Section 4.4. 

D. Where payment is tied to acceptance, the item or services have not been accepted. 

E. .The quantity of items delivered is less than the quantity orderti9. 

F. · Such ainourit corresponds to items or services that do not meet the quality requirements 
of the applicable Work Order 

G. If the Work Order provides for progress payments, the proper invoice for the progress 
payment has not been submitted pursuant to the schedule. 

H. T' Contra~ior has not submitted documentation reasonably required ':for the Procurement 
Officer to substantiate the charges incurred under the contract. • 

16. Pre-Existing Regulations 

In accordance with the provisions of Section 11-206 ofthe State Finance and Procurement Article, • 
Annotated Code ofMaryland, the regulations set forth in Title 21 of the Code ofMaryland Regulations 
(COMAR 21) iu effect on the date of execution ofthis Contract are applicable to this Contract. 

' . . . . . . 

17. Maryland Law Prevails 

This Contract shall be construed, interpreted, and enforced according to .the laws of th,e State of Maryland 
without respect to provisions regarding conflict oflaws. The Maryland Unifurm Computer Information 
Transactions Act (Commercial Law Article, Title 22 ofthe Annotated Code ofMaryland) does not apply 
to this Contract, the Software, or any Software license acquired hereunder. Any and all references to the 
Annotated Code ofMaryl11nd contained in this Contract shall be construed. t9 refer t<> such Code sections 
as from time to time amended. • • 

18, Multl-year Contracts contingent upon Appropriations 

If the General Assembly fails to appropriate funds or if funds are not otherwise made available for 
continued performance for any fiscal period of this Contract succeeding the first fiscal period, this 
Contract shall be canceled automatically as of the beginning of the fiscal year for which funds were not 
appropriated or otherwise made availabie; provided, however, that this will not affect either the State's 
rights or the Contractor's rights under any termination clause in this Contract. The effect oftermination of 
the Contract hereunder will be to discharge both the Contractor and the State of Maryland from future 
performance ofthe Contract, but not from their rights and obligations existing at the time oftermination. 
The Contractor shall be reimbursed for the reasonable value of any nonrecurring costs incurred but not 
amortized iu the price of the Contract. The State shall notify the Contractor as soon as it has knowledge 
that funds may not be available for the continuation ofthis Contract for each succeeding fiscal period 
beyond the first. 

19. Cost and Price Certification 
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19.1. TI1e Contractor, by submitting cost or price information certifies that, to the best of its 
knowledge, the inforp:1ation submitted is accurate, comp\ete, a,nd cun·ent as of a t)'l],'lual_ly 
dettl11nined specified date prior to the conclusion ofany price discussions or negotiations for: 

(a) A negotiated contract, ifthe total contract price is expected to exceed $100,000, 
oi: a smaller amount set by the Procurement Officer; or 

(b) A change order or qonµ-act,moditication, expected to exceed $100,()00, or a 
small.er amount set by the Prpcurement Officer. . . . . . : . . . . . 

19.2. • The ptl~e under this Contract and any change order or modification hereunder, including 
profit or fee, shall be adjusted to exclude any significant price increases occurring because the • 
Contractor furnished cost or price information which, as of the date agreed upon between the 
parties, was inaccurate, incomplete, or not cun·ent. 

20. ContJ:act Modifications• ; . . .' :- ·, ' ...: •. "~ . 

The Procurement Officer tnay, at anytinle, by written order, make changes in the work within the general 
scope of the Contract and applicable Work Order. No other order; statement or conduct ofthe . 
Procurement Officer or any other person shall be treated as a change or entitle the Contractor to an 
equitable adjustment under this section. Except as otherwise provided in this Contract, ifany change 
under this section causes an increase or decrease fn the Contractor's cost, of, or t\le June r~quired for, the 
performance ofany part of the work, an equitable adjustment in the Contract 'pnce shall be made and the 
Contract modified in writing accordingly. Pursuant to COMAR 21.10.04, the Contractor must assert in 
writing its right to an adjustment Under this section and shall include a written statement setting forth the 
nature and cost of such clainl. No clainl by the Contractor shall be all.owed if asserted after final payment 
under this Contract. Failure to agree to anadjustrnent under this section shall be Ii dispute under Section 
23.8, Disputes. Nothing in this section shall excuse the Contractor from proceeding with the Contract as 
changed. 

21. Terminatio1,1 fllr D11fa)llt. 

Ifthe Contractor fails ·10 fulfill its obligation l!11der this contract properly !llld on ti.tµe, f&ils to provide any 
required annual and rtjlewal:ile bond 30 days pi:i,or to expll'lltion of the current boµd then in effect, or • 
otherwise violates any provision of the col)tract, the State 1Uay terminate the contract 1,y written notice to 
the Contractor, The notice shall specify the acts or omissions reli~d upon as. cause for termination. All 
finished or 11nfinish.edwork provided by the Contractor shall, at the State'.s option, !lecomll the State's 
property. The State shall pay the Contractor fair and equitable compensation for satisfactory performance 
prior to receipt of notice of termination, less the amount of damages caused by Contractor's breach. Ifthe 
damages.are more than the compensation payable to the Contractor, the Contractor will remain liable after 
te!1llination and fhe State Call affirmatively collect damages. Termination hereunder, including the 
determination of the rights and obligations of the parties, shall be governed by the provisions,ofCOMAR 
21.07.01.11B. 

22. Termination for Convenience 

The peifontiance of work under this contract may be terminated by the State in accordance with this 
clause in whole, or frorritinle to time in part, whenever the State shall determine that such termination is 
in the best interest oftlie State. The State will pay all reasonable costs associated with this contract that 
the Contractor has incurred up to the date oftermination and all reasonable costs associated with 
tetmination,ofthll Contract. However, the Contractor shall not be reinlbursed for any anticipatory profits 
that have not been earned up to the date of termination. Terinination hei:eunder, including the 
determin<1tion ofthe rights anci obligations of the parties, shall be governed by the provisions ofCOMAR 
2l.07.0l.12A(2). • • ' • 
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23. Disputes 

This Contract shall be subject to the provisions of Title 15, Subtitle 2, of the State Finance and 
Procurement Article of the Annotated Code ofMaryland, as from time to time aniended, and COMAR 
21.10 (Administrative and Civil Remedies). Pending resolution of a claim, the Contractor shall proceed 
diligently with the performance of the Contract in accordance with the Procurement Officer's decision. 
Unless a lesser period is provided by applicable statute, regulation, or the Contract, the Contractor must 
file a written notice ofclaim with the Procurement Officer viithln 30 days after the basis for the claim is 
known or should have been known, whichever is earlier. Contemporaneously with or within 30 days of 
the filing of a notice ofclaim, but no later than the date offinal payment under the Contract, the 
Contractor must submit to the Procurement Officer its written claim containing the information specified 
in COMAR 21.10.04.02. 

24. Living Wage 

If a Contractor subject to the Living Wage law fails to submit all records required under COMAR 
21.11.10.05 to. the Commissioner ofLabor and Industry at the Dwartment of Labor, Licensing and 
Regulation, the Department may withhold payment ofany invoice or retainage. The Department may 
require certification from the Commissioner on a quarterly basis that such records were properly 
submitted.· 

25. ·Non-ffi~g of Employees 

No official or employe.e of the State ofMaryland, as defined under General Provisions Article, §5-101, 
•Annotated Code ofMaryland, whose duties as such official or eniployee include matters relating to or. 
affecting.the subject matter of this Contract, shall during the pendency and te1m of thls Contract and 
while serving as an official or employee qf the State become or be an employee ofthe Contractor or any 
entity that is a subcontractor on thls Contract. 

26. Nondiscrimination in Employment 

The Contractor agrees: (a) not to discriminate in any manner against an employee or applicant for 
employment because of race, color, religion, creed, age, sex, marital s.tatus, national origin, sexual 
orientation, sexual identity, ancestry, or disability of a qualified person with a disability, sexual • 
orientation, or any otherwise unlawful use of characteristics; (b) to include a provision similar tci that 
contained in subsection (a), above, in any underlying subcontract except a subcontract for standard 
commercial supplies or raw materials;· arid (c) to post and to ·cause subcontractors to post in conspicuous 
places available to employees and applicants for employment, notices setting forth the sub~tance ofthis 
clause. ' • 

27. Commercial Non-Discrimb;iation 

27. 1. . As a condition ofentering into this Contract, Contractor represents and warrants that it 
will comply with the State's Commercial Nondiscrimination Policy, as described under Title 19 
of the State Finance and Procurement Article ofthe Annotated Code ofMaryland. As part of such 
compliance, Contractor may not discriminate on the basis of race, color, religion, ancestry, 
national origin, sex; age, marital status, sexual orientation, sexual identity, disability, or other 
unlawful forms ofdiscrimination in the solicitation, selection, hiri\lg, or commercial treatmllllt of 
subc,ontractors, vendors, suppliers, or commercial c)IStomers, nor shall Contractor retaliate against 
any person for reporting instances of such disctirnination. Contractor shall provide equal 
opportunityfor subcontractors, vendors, and suppliers to pai;tlcipate in all of its public sector and 
private sector subcontracting and supply opportunities, provided that thls clause does not prohibit 
or limit lawful efforts to remedy the effects ofmarketplace discrimination that have occurred or 
are occurring in the marketplace. Contractor understands t)!at a materiai violation ofthis clause 
shall be considered a material breach of thls Agreement and may result in termination ofthls 
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Contract, disqualification of Contractor from paiticipating in State contracts,or other sanctions, 
This clause is not enforceable by or for the benefit of, and creates rio obligation to, any third 
party. 

27.2. As a condition of entering into this Contract, upon the req11est ofthe Commission on 
Civil Rights, and mtly after the filing of a complaint against Contractor under Title 19 of the State 
Finance and Procurement Article of the Annofated Code ofMaryland, as amended froni time to 
time, Contractor agrees to provide within 60 days after the request a complete list of the names of 
all subcontractors, vendors, and suppliers that Contractor has used in the past four (4) years on 
any ofits contracts that were1mdertaken within the State ofMaryland, including the total dollar 
amount paid by Contractor 011 each subcontract or supply contract. Contractor fi:uil\er agrees to 
cooperate in any investigation conducted by the State pursuant to the State's Commercial 
Nondiscrimination Policy as set forth under Title 19 ofthe State Finance and Procurement Article 
of the Annotated Code ofMaryland, ·and to provide any documents relevant to any investigation 
that are requested by the State. Coritractor U11derstands·that violation of this clause is a material 
breach of this Contract arid may result in Contract tennination, disqualification by the State from 
participating in State contracts, and other sanctions. • 

28. Subcontracting·and Assignment 

28.1 . The Coµ.tract<;>r may not sul;>contract any portion of the pr0<lucts or s)lrvices provided 
Ul1lier thi;, Con1:1'act without obtaining the prior written approval ofthe Procureµient Officer, nor 
may the Contractor assigil this Contract or any of its rights or obligations here11nder, withoµt the 
prior written approval ofthe State, each at the State's sole and absol11te discretion. AllY such 

•subcontract or assignment shall include the terms of this Contract and any other terms and 
conditions that the State deems n\'ce~sll/Y to protect its interests. The State shall not be 
responsible·for the fulfillment ofthe Contractor's obligations to any subcontractors. 

28.2. Subcontractor Disclosure 
The Contractor shall identify all ofits strategic business partners related to products or services 
provided under this Contratt, including but not limited to all subcontractors or other entities or 
individuals who may be a party i:o a joint venture or similar agre~ent with the Contractor, and 
who shall be involved in any application development and/or operations. 

29. Security Requirements and Incident Response 

• The Contractor agr¢es to abide by all applicable federal, State and local laws concerning information • • 
security and comply with cUrrerit State and Department ofinfonnation Technology information security 
policy, currently foUlld at http://doit.riuiryland.gov/Publications/DoITSecurit:\'.Policy.pdf, in each case to 
the extent applicable to Contractor in performing the Services hereunder. Contractor shall limit access to 
and· possession·of Sensitive Data to only e111ployees whose responsibilities reasonably require such access 
or possession and shall train such employees on the Confidentiality obligations set fo1th herein. An.y 
resulting impacts fr<;,m changes to such laws.and polies will be addressed $ough achange order under 

•the applicable Work Order.·. • • • 

30. Data Ownership 

The State will own all right, title and interest in its data that is related to the services provided U11der or in 
connection with this contract. The Contractor nor anyone acting for or under it may not access public 
jurisdiction user accoU11ts or public jurisdiction data, except (1) in the course ofdata center operations, (2) 
iri. respollSe to service or technical issues, (3) as required by the express terms of this contract or( 4) at the 
State's written request. 

31. Loss of Data 

Protection of data and personal privacy shall be an integral part ofthe business activities of the 
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Contractor to ensure there is no inappropriate or unauthorized use of State infonnation at any time. To 
this end, the Contractor shall safeguard the confidentiality, integrity and availability of State infonnation 
and comply with the following conditions; 

31. l The Contractor shall implement and maintain appropriate administrative, technical, and 
organizational secmity m(lllsures designed to safeguard against unauthorized acces~, disclosure or 
theft of Sensitive Data and non-public data. Such security measures shall be in accordance with 
recogn:ized indu~practice and not less stringent than the measm-es the Contractor applies to its 
own Sensitive Data and non-public data ofsimilar kind. 

31.2 All State data provided to or collected by Contractor in the perfonnance of this Contract 
shall reroamproperty of the State. • 

31.5. At no .time shall any data or processes th&t belong to the State or its officers, agents or 
employees - be .copied, disclosed or retained by the Contractor or any party related to the 
Contractor for subsequent use in any tr~action that does not include the State. 

31 '.6 The Contractor shall not use any infoimation accessed or collected in connection with the 
services provided under this Contract for any purpose other than fulfilling the service. 

32. l)ata Location 

The Contractor shall provide its services to the State and its end users solely from the United States 
("U.S."). Storage ofState data at rest shall be located solely in data centers in the U.S. The Contractor 
shall not allow its personnel or conti:actors to store State data onpo1table devices, including personal 
computers, except for devtces that are used and kept only at its U.S. data centers. The Contractor shall 
permit its personnel and contractors to access State data remotely only as required to provide techoical 
support. Ifrequested by the State and agreed to in an executed Work Order, the Contractor shall provide 
technical user support on a 24/7 basis. 

33. Import and Export of Data 

The State shall have the ability to import or export data in pieccmieal or in entirety at its discretion without 
interference from the C\llltract<ir. This includes the ability for the State to import or <,Xport data to/from 
third parties. • ' 

34. Encryption of Data at Rest 

The Contractor shall ensure hard. drive encryption consistent with validated cryptography standards as 
referenced in FIPS 140-2, Security Requirements for Cryptographic Modules for all Sensitive Data,. 
unless the State approves the storage of Sensitive Data on a Contractor portable device in order to. 
accompljsh Contract work. 

35, Compliance with federal Health Insurance Portability and Accouiltability Act (HJPAA) and 
State Confidentiality Law • 

If the functions to be performed in accordance with this Contract constitute Business Associate functions 
as defroed in HIPAA, the parties agree to execute a mutually agreed business associate agreement as 
required by HIPAA regulations at 45 C.F.R. §164.501. 

36, Suspension ofWork 

The Procw-ement Officer nnilaterally may order the Contract9r in writing to suspend, defay, or interrupt 
all or any part of its perfonnance for such period of time as the Procurement Officer may determine to be 
appropriate for the convenience of the State. Notwithstanding anything to the contrary elsewhere in this 
Contract, (i) Contractor shall not be obligated to retain any personnel on t)lis engagement during any 
suspension period lasting longer than thirty (30) days, and (ii) upon recommencement of the services 
following any such suspension, Contractor may use personnel other than those performing the services 
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immediately prior to the start ofthe suspension period; 

37. Nonvisuai Acces~ibility Warranty·• 

37.1. The Contractor warrants that the information technology to be provided under the 
Contract and specified in the applicable Work Order as being subject to this r~quirement: 

(a) . provides equivalent access for effe<,tive use by both visu;il and :non-visual means; 

(b) will .present infonnation, including prompts used for interactive communications, 
•in formats intended for both visual and non-visµal use; 

• (C) : •. • if intt1~cl,icl for ~s~ #1 aiietwork, ;ai;i,)?e 'tµtegrated k,i<i netwodoi for obtaining, 
r¢h'jt;~in,.g, mi4 (lis,s~ajinating infi)rina~im use4 )?y indivlduru,s V(4() a~e got blincl or visllhllY .. 
impaired; and • • • • • •• • • " . • · • • . . • . 

(d) is available, whenever possible, without mqdification for coll).patibility with 
software and hardware for non-visual access. ••• , • ·, .,. • • • •• • • ,•• ,. •• · 

37.2. ' ••.• ~e Contrl\~!Of further wan.i~trfluitthe c9st, if ap.y, ofnioclifyill~ any suchJ1fonnation 
technology for compatibility with software and )1ardw;1re use<l for non-visual acc~s does riot •· 
.µicrease the cos( ofthe'i11forinatfo~ te6hn9icigy ~Y. mo,;; than fiv~ pe!cwit.}'or l'~!I)OSes ofthis 
,Contract, ,the phn\se "equiyalent access''. !Jiearisthe,i!liiliiy ~<i receiyll, use iu'i<lllll!iii.i:>ulate •. 
. in(orruiiti9n aricl operate controls .iwcessary: to &CCeBI.and use inform~tiori ~hn\iiogy by iion-
•yjsual nipail~. Exarn.pJ,is ofeqµivaleiit acgi:ss i.iiclude keyboard conti;i1is uied for inpnt :iJlci 
.SY,µthes/ieq. speecli; Braiiie, or other ai)<lible or t~<:tjle means uiieil for o:utp~t .•. ,, • • • . .. . . . . , . . . ..-... ·- .... ' . 

38. Compliance with Laws/Arrearages 

The Contractof hereby represerits and \Varrants tlil:it: 

•·•38.1 ••• It is qualifie<l t~ do bu~~ess in the S~te of Maryland and that it will take ~uch action as, 
from lime.:to-timt1 hereafter, may be necessary to remain so qualified;,·. • •• 

38.2. It is not in arrears with respect to the paynient ofa~ymonies <lue rtnd owing the State of • 
Mazyland, or any <lepartment or unit thereof, including but not linlited to the.1,ayment oftaxes 
11!1d. employ~e benefits, and that it shall not ~ecome so in,l)rrears d1uillg t]:ie term of this Contract;-·- .. , ... ·' . . . . . . .. : ·. . . .. ,. . . -· . . 
38.3. • • It shall comply with all federal, State and local laws, regulations;and ordinances 
applicable to Contrac\or in its performance of the activities aniI obligations un<ler this Contract;
and, • • 

38.4. it shall obtalri, at its expense, all licenses, penrrits, in~tiranc!'i, ;1Ud governmental 
approvals; ifany, necessary to tlie performan:ce ofits obligation~ under this Contrac.t. •,.; ... ·- .. :. . . .. . . ·. . . .· . .- ·,, . . . . •',•; . 

39, Contingent Fee Prohibition 

The Contractor warr;1nts 'that it has not employed or retained any person, partnership, corpcii:ation, or other 
entity, other than a bomi fide employee' or bona fide agent woii<lng for the Contractor to solicit or secure 
this Con1;ract, and that it has not paid or agrecil to' payany person, partnership, corporation; or other 
entity, other than a bona fide employee or bona fide agent, any fee oqitlier consideration contingent on 
the making ofthis Contract • • • • • • 

40. Delays and Extensions ofTime 

The Contractor agrees to perfonn tWs Contract continuously and diligently. No charges or claims for 
damages shall be made by the Contractor for any <lelays or hindrances from any cause whatsoever during 
the progress ofany portion of the work specified in this Contract. Time extensions will be granted only 
for excusa],le \ielays that arise frqm unforeseeable causes beyon<l.the .control and without the fault or 
negligence of the Contractor, lnduding hut not restricted to.acts ofGod, acts ofthe public enemy, acts of 
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the State in either its sovereign or contractual capacity, acts of another contractor in the performance of a 
contract with the State, fires, floods, epidemics, quarantine restrictions, strikes, freight embargoes, or 
delays ofsubcontractors or suppliers arising from unforeseeable causes beyond the control and without 
the fault or negligence of either the Contractor or the subcontractors or suppliers. 

41. Financial Disclosure 

The Contractor shall comply with the provisions of §13-221 'ofthe State Finance and Procurement Article 
of the Annotated Code of.Maryland, which requires that every business that enters into contracts, leases, 
or other agreements with the State ofMaryland or its agencies during a calendar year under which the 
business is to receive in the ~gw:egate $100,000 or more, shall, within 30 days of the time when the 
aggregate value of these contracts, leases or other agreements reaches $100,000, file with the Secretary of 
State ofMary!ruid certain specified information to include disclosure of berieficlal ownership of the . 
business. • • 

42. PolitlcalConti-ibution Disclosure •• 

The Contractor shall comply with Md. Code Ann., Election Law Article, Title 14, which requires that 
every person that enters into a contract fm' a procurement with the State, a county, or a municipal 
corporation, or ofu.ei: politfoal subdivision of the Staie, during a calendar year in which ~he person receives 
a contract with-~ governniehtal entity in th<i amount of$200,000 or more, shall, file with the St\\te 'Board 
ofElections statemehts'disclosing: (a) aiiy contriblitiorni made during the reporting period to a.candidate 
for elective office ih any primary or general dectlon; and (b) the name of each candidate to whom one or 
more coritributi~ns in a cumul~tive amount of $500 or more were made during the reporting period. The 
statement shall be filed with the Siate Board ofElections: (a) before execution of a contract by'the State, 
a county, a municipal corporation, or other political subdivision ofthe State, and shall cover the 24 
months prior to when a contract was awarded; and (b) ift!ie contribution is made after the execution of a 
contract, then twice a year, throughout the contract term, on: (i) February 5, to cover the six (6) month 
period endihg Janutiry 31; and (ii) August 5, to cover the six (6) month period ending July 31. Additional 
information is available on the State Board ofElections website: 
http://www.elections.state.md.llS/campaign_finance/index.html. 

. . ' . . . . \ 

43. Retention of:Records 

43 .1. The Contractor and Subcoiltractors shall retain arid maintain all records and documents in 
any way relating to this Contract ("Records") for three (3) years after fmal payment by the State 
under this Contract, or any applicable statute oflimitations, prevailing federal or State law or 
regulation, or condition ofaward, whichever is longer, and shall make them available for • 
inspection and audit by authori,-;ed_ representatives ofthe State, including the l'rocurement Officer 
or the i>roourement Qfficer's designee, at _all reasonable times. The C,o.ntracto~ shall, upqri request 
by the Department, provide a copy of Records, including, but not limited to itemized billing 
documep,tation containing the dates, hours spent, and work performed by the Contractor and its 
subcontractors under.the Contract (for work performed on a time and matedals basis). T)le 
Contractor agrees to .cooprfate fully in any audit conducted by or on behalf of the State, 
including, by way 9fexample only, making Records !llld employees available as set _forth in 
Section 44 below and by assisting the auditors in reconciling ap,y audit variances, Contractor shall 
not be compensated for providing any such cooperation and assistance. All Records related in any 
way to the Contract are to be retained for the entire time provided under this section. 

43.2. This provision shall survive expiration oftbis Contract. 

44. Right to Audit 

44.1 

The.State reserves the right, at its sole discretion and at any time, to perform an audit ofthe 
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Contractor's and/or Subcontractors' perfunnance under this Contract as described herein. In this 
agreement, an audit is defined as a planned and documented independent activity performed by 
qualified personnel, including but not limited to State and federal auditors, to determine by 
investigation, examination, or evaluation ofobjective evidence from data, statements, records, 
operations, and performance practices (financial or otherwise) tl1e Contractor's compliance with 
fue Contract. 

44.2 

Upon three (3) business days' notice, Contractor and/or Subcontractors shall provide the State 
reasonable access during normal business hours to fue Records to verify conformance to fue. terms 
ofthis Contract. The State shall be permitted to conduct fuese audits with any or all of its own 
intemal resources or by securing fue services of a third party accounting/auditfinn, solely at the 
State's election. The State shall have the right to copy, at its own expense, any Record related to 
fue services performed pursuant to this Contract. 

44.3 

Contractor and/or Subcontractors shall cooperate with the State or the designated auditor and 
shall provide the necessary assistance for the State or the designated auditor to conduct the audit. 

44.4 

The right to audit shall include subcontractors in which goods or services are subcontracted by 
Contractor and/or Subcontractors and that provide essential support to the services provided to 
the State under this Contract. Contractor and/or Subcontractors shall ensure the State has the 
right to audit with any lower tier subcontractor. 

45. Administrative Information 

45,1. Procurement Officer and Contract Manager 

The day-to-day work to be accomplished under this Contract shall be performed under the 
direction ofthe Contract Manager and, as appropriate, the Procurement Officer. All matters 
relating to the interpretation ofthis Contract shall be refen·ed to the Procurement Officer for 
determination. 

45.2, Notices 

All notices hereunder shall be in writing and eifuer delivered personally or sent by certified or 
registered mail, postage prepaid as follows: 

Ifto fue State: 

• Susan Howells 
State ofMaryland Department ofInformation Technology 
100 Community Pl, Suite 2.305 
Phone Number: 410-697-9672 
E-Mail: susan.howells@mai:yland.gov 

If to the Contractor: 

Attn: Kathy Mills 
Strategic Communications, LLC 
310 Evergreen Road 
Louisville, KY, 40243 
Phone:502-493-7234 
Email: naspo@yourstrategic.com 
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ATIACHMENTl • 

to 
. ' ,j 

EXEJIBITA (S:rATE OF MARYLAND TEfiltfl> & CQNDrI'iQNS)
'·· . . . . ..· ... , . 

' AWS Hosting 

. · In additlon t~ the t~rnIB a:p.d conditlons in Exhibit A, the terins and conditions set f01th in th/~ Attachment . . . . . . 

will apply to any Work Order where AWS hosting is included as part of the Services thereunder. 
' ' ' 

, ( a) ,State acknowledges a:p.d ;igre!lS tha1; Strategic Commll1llcations; ~ill be contracting witl:iAmazon 
.Web Servfoes, Inc. ("A WS"), a11 independent commercial public cloud infrastructure provider, as a. 
vendor to provide the A WS cloud-computing platform ancltools ("AWS Platform'}as part of the • 
Servicesin the applic;ible Work Order. State agrees that AWS shall not be deemed a subcontractor under 
the terms ofthe Contract. 

·(b) By entering into the Work Order, State acknowledges that its use oftheAWS Platform is subject 
to AWS's _acJess policy currently located at https://s3,amazortaws:,;oin/Reseller-Program-Legal­
Doc~~ents/AWS+A,cc~s+?olicy.pdf, as it ~ay be updated by AWS from tim~ to tin1e, and as may be 
made available ,on any successor or related site designated by A WS ("AWS Public Sector Access 

· · Policy"), a copy of the curi'ent version is attached to the NASPO Master Contract as Schedule E. State 
• hereby accepts the terms ofthe A WS Public Sector Access Policy, • 

(c) State acknowledges that aspects of, or changes to, the functionality ofthe AWS Platform is 
outside_ofStrategic Communi<?aiions' direct control. In the event the AWS Platform experiences an 
avail;ibility,.performance, or security failure solely as a result of an outage, malfunction, unavailability of, 
or change by A WS to an A WS Platform component ( a "fuJlure"): (i) Strategic Communications' shall 
coordinate withAWS and State to monitor status on resolving any such issue and Strategic 
Communications' will work collaboratively with State to develop a mutually agreeable resolution to 
address the impact ofsuch failure; (ii) to ihe extent AWS provides a credit/payment to Strategic 
Communications.;_ as a,result, Strategic Co)l1lllunications' shall apply sue!\ amount against amounts due to 
Strategic Communications' for the Services; and (iii) Strategic Communicati011s' shall not be in breach of 
any ofits·obligations as a result ofsuch failure. The foregoing shall not relieve Strategic 
Communications' 'from responsibility for any other aspects ofthe Serviees, such as the functionality of 
th~ hosteel solution, rior fromresponsibility for Strategic Communications'·not having properly installed 
or configured any_AWS Platform ·components in accordance with the Contract or the ~pplicable Work 

. Order. Notwithstanding anything to the contrary herein, all rights and remedies to which Contractor is 
entitled in ihe event ofa failure shall flow through to the State. 

(d) • State It~ms, on~e uploaded to the A WS Platform, wih be subject to any secu1ity control measures 
to be implemented as. agreed to by the parties to the applicable Work Order and the confidentiality and 
data security obligations set forth in Exhibit A (including, without limitation, Sections 29 and 31) will not 
apply to such State Items on the·AWS Platform. However, this shall not relieve Strategic 
Communications' from responsibility for any oilier aspects ofthe Saas offering, including, without 
limitation, not having properly instal_led or ponfigured any AWS Platform co01ponents, or relieve 
Strategic Communfoati~ns' of its data breach notification obligations hi Sections 29 and 31. Strategic 
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Communications' shall promptly notify State ofany unauthorized third-party access to any State Items. 
"State Ite111S" shall mean any State-provisioned application or other software provided to Strategic 
Colll!11unications' for installation or uploading onto the AWS Platform as patt of the Services ("State 
·software") and any State-provisiqned machl~e images, data, text, audio, video, images or other content 
that is provided to Strategic Co~uriications' for installation or uploading onto tlieAws Platform as part 
of the Sci-vices, or that State or any of its end user(il) runs on any State Software hosted on theAWS 
Platform, (b) uploads to any State Software hosted on the A WS Platform, or (c) causes to interface with 
the AWS Platform.. 

(e) In lieu of.arrorder to comply with any inspection under the .Contract ofthe A WS Platform or the 
AWS data center facilities, servers, networking equipment and hosting software systems, State may . 
review AWS's ihen current Authorization Package (i.e., the apJilicable SSP, SAP, SAR, POA&M and 
ConMon Report)i:iy submitting a request for· such Authorization Packaged directly>in accordance with 
the applicable FedRanip process, In addition, notwithstanding anything to the contrary, State's a:udit 

. rights set forth in the Contract shall not extend to AWS's books and records. 

20 


	Structure Bookmarks
	NASPO ValuePoinl 




