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Ladies and Gentlemen:

This list of questions and responses is being issued to clarify certain information contained in the
above referenced RFP. The State’s responses are italicized. The statements and interpretations
contained in responses to any questions, whether responded to verbally or in writing, are not
binding on the Department unless the RFP is expressly amended. Nothing in any response to
any questions is to be construed as agreement to or acceptance by the Department of any
statement or interpretation on the part of the entity asking the question.

1. Are all repairs that are required, emergency or non-emergency, outside the scope of a regular
PM visit billable on the discounted pricing for labor and parts?

ANSWER: Yes, any repairs needed, whether normal or after hours would be billable, per
the rates provided in the financial proposal. Only parts are discounted.
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