
 
 

    
 

 
 
 

      

   
 

  
   
 

   
   

    
     

    
    

 
  

  
  

  
    

   
 

 
     

  
 

 
 
 

 
 

 
 

 
 

  

HARDWARE MAINTENANCE TORFP
 
SOLICITATION #: N00B5400133 OTHS/OTHS -15-025-S
 

QUESTIONS and RESPONSES:  SERIES 1
 

QUESTION #1:	 On the Key Information Summary Sheet it states that the TO is a combination of 
FFP and T&M, but in the Statement of Work (Section 2.1) it states “The out-of­
warranty equipment service requests will be initiated by OTHS to the TO 
Contractor and is based on an equipment-per-call basis” which makes it sound like 
its strictly T&M. Could you clarify? 

RESPONSE:	 The services to be provided under the TORFP will be primarily of a fixed price 
nature (FFP).  The Master Contractor will propose a fixed price for Normal service 
calls, not to exceed 125 per month.  A fixed price will also be proposed for Critical 
service calls, not to exceed 25 per month. (See Price Sheet Form Fixed Price, 
Attachments 1 A-C). The TO Contractor will invoice the Department 1/12 of the 
yearly amount each month. 

In the event additional services are required above and beyond the maximum 
monthly amounts, the Department may issue a Work Order requesting that the TO 
Contractor respond and provide the additional services.  The TO Contractor will be 
paid based on the FFP proposed. (See Work Order Price Proposal Form Fixed 
Price, Attachment 1F). The TO Contractor will invoice the Department on a per 
call basis using the fixed price proposed. 

Work Orders may also be issued if additional services are required beyond those 
specifically outlined in the TORFP. Here, the TO Contractor will be paid on a 
T&M basis. (See Work Order Price Proposal Form T&M, Attachment 1-E). The 
TO Contractor will invoice the Department based on the hourly rate proposed and 
time spent on the project. 

By: 
Leah Hinson 
Procurement Officer 
Issued:  October 21, 2014 
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