BA0101 — Benefits Administration for Open Enrollment
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BA0201 — Benefit Participant Account

Benefit Participant
(Active State, Retiree, Satellite and Pass-Through Employee)

End

No

1
Benefit Participant
Accesses
“Benefits Portal”

9

Email Address

— Participant Enters

Y

2
New

Participant,
?

10
Validate if Email
Address is New/

Unique

13
Want to <

Yes

3
Enter Login/
Password

4
Login/PW
Valid?

2

6
Message: Account
Credentials Not
Valid

Forget
PwW?

Yes

v

8
Reset Login
Information

A 4

ontinue

End

\ 4

5
BA0203
Benefit
Participant
Portal

Email Addr
Unique?,

Yes

No
A 4
12
Participant 14
Receives Message Participant

Indicating Account
Exists

Completes Profile

A 4

15
Validate Profile
Info Against List of
Eligible
Participants

Y

16
Eligible for
Profile?

A

Yes

Nop

17
Message: Account
Profile Not Valid

End




BA0202 — Benefit Participant Profile
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BA0203 — Benefit Participant Portal
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BA0204 — Model Benefit Costs

(This feature will not be available for Satellite participants since State does not track employee benefit costs for these Agencies)
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BA0205 — Modify Dependent
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STATE OF MARYLAND — SPS PROJECT
BENEFITS ADMINISTRATION FUTURE STATE PROCESS DESIGN
EVENT DATE VS EFFECTIVE DATE OF COVERAGE

3/9/2010
2/23/2010
2/9/2010 o
S Pay Period = 2/24/10-3/9/10
pay Period = 1/27/10-2/9/10 Pay Period = 2/10/10-2/23/10 Yy

010 - 2/28/2010 3/DR010 - 3/15/2010
it Period 2 Beny{it Period 3

New Hire = 3/7/10
Coverage EFFDT = 4/1/10
Any retro £nroliment costs will be distributed across
remainyg benefit deduction periods in benefit year
Anne is invegtigating if the EE has 60 days from 4/1 or 60
days from 3/7 to enroll

Newborn* on 2/10/10

Modify Coverage from Ind + Spouse to
Ind + 2 or More

Coverage EFFDT = 2/10/10

Prorate Cost of Coverage from 2/10/10

Leave of Absence on 3/13/10

Marriade on 2/26/10 Modify Coverage from Ind + Spouse to Ind

Termination = 2/15/10 Modify Coverage from Ind to Ind + Spouse EEM ?OégragtiEFFDsz;lléﬁg
Benefit Term Date = 2/15/10 Coverage EFFDT = 3/1/10 Anne is investiating if th O\I/EeES h0 ggcd ayf as 04/1 o
EE Pays Full Benefit Period in Last Check nne Is investigating 1t the as ays from or

days from 3/13 to enroll

Termination = 2/16/10

Benefit Term Date = 2/28/10 Return from Leave of Absence on 3/15/10

EE Pays Full Benefit Period in Last Check Modify Coverage from Ind to Ind + Spouse
Even Though Only Worked 1 Day in Benefit Coverage EFFDT = 4/1/10
Period Since Direct Payment is Monthly Payments, the EE has

paid for coverage thru 3/31/10
Anne is investigating if the EE has 60 days from 4/1 or 60
days from 3/15 to enroll

* Adoptions will follow the same coverage rule; all
other dependent additions will be eligible for coverage
on the 15t of the month following the event date



BA0301 — Open Enrollment - Web
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BA0302 — Open Enrollment — Paper Enroliment
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BA0303 — Event Maintenance (EM) Enrollment - Web
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BA0304 — Event Maintenance (EM) Enrollment — Paper
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BA0401 — Review Dependent Add/Change/Remove Request
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BA0402—- Review Marital Status Change Request
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BA0403 — Dependent Turns 26
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BA0404 — Leave of Absence

(This process would be used to capture Leaves of Absence for SPS Agencies)
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BA0405 — LAW — AD&D & Life Insurance Coverage

(This process would be used to capture Leaves of Absence for SPS Agencies)
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BA0406 — LAW - FMLA
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BA0407 — Return from Leave of Absence
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BA0408 — Determine ORP Eligibility
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BAO501 — Non-SPS Employee Maintenance

(This process will support the entry/maintenance of Satellite, University System and MDOT employees into SPS for benefits)
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BAO601 — Satellite Agency Invoicing & Lockbox Receivables
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BA0602 — Monthly Surcharge Entry

(This process will support the Satellite invoicing process)
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BA0603 — Direct Pay Invoicing & Lockbox Receivables

(This process covers workers on COBRA, military leave, leave without pay (LAW), Contractual and PT who are directly paying for their benefits)
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BA0604 — Special Retiree Invoicing & Lockbox Receivables

(This process covers retirees whose retirement checks do not cover all of their benefit premiums)

/ Evaluated on the 15th
of the month

7
1 2 11
Identify Retirees n| Create Special 10 — N .
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c
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BAO701 — Customer Service Call Center

v

4 6 7
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8 Routes Call & | Create Customer . No — Requires 2" Level Assistance - P Update Ticket Enter Final Close Ticket End
= N . Assist Participant to K . . .
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BAO801 — Benefits Cancellation

I This will be a daily
/ process and will be the

result of lack of

payment.
1 2 5 7
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BA0O802 — Benefits Termination

These will be the
result of Personnel

Transactions
ﬁ’/ (N Yes (2) +
1 2 5 6
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Start Participants P WEHHIED EEAEN (2 Doe_s =5 No——— P to Benefit End
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BA0O803 — Deduction Reconciliation
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BA0804 — Claims Eligibility Audit

This process will occur for every benefit

provider—Thetmmmywitrtependomtie

. | benefit provider agreements; for example:

weekly, bi-weekly, monthly

o}
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o Start Generate File of
= Actual Claims Need to Validate:
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BAO8O5 — Benefit Provider Payments
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BAO806 — Terminate Portal Accounts

2
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5
Did COBRA
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BAO807 — Retro Processing

The receivable shall be recorded by benefit period and include:

1 The EE nortion of the nremium.

The State subsidy portion of the premium

2.
3. The imputed income portion of the premium
2 The coverage effective dates for the premium

Ideally, this file will contain:

1 3 9 " .
M EEBE 2 REEeE A0 G é m E;t%o?l:ct’:;igf thgrﬁgingfu tnr:e remium
Start Entered Is EFFDT < No-P»| Receivable that is P Deduction | [----cciiii 3 The imputed i v P i fthp b
into the oday’s Datg the Result of the File for - 1he imputed income portion of the premium
System Event CPB 4. The Retro portloq of the premium
5. The Prorated portion of the premium
Y;s
4 The receivable shall be recorded by benefit period and include:
Determine the 1. The EE portion of the premium
Total Retro $ 2. The State subsidy portion of the premium
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T A
5 6 8
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A
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Retro $ Per Period 5
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Retro $ Per
Benefit Period
Remaining
10 12
o) Load £ o | Employee Pay . . . ) ) ) _
% Deduction Pprzs;gf P Check/Advice | © " C ottt The check/advice shows the benefit deduction detail (premium, susidy, retro, proation).
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