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Amendment #2 
REQUEST FOR PROPOSALS (RFP) 

TOLL FREE SERVICES 
PROJECT NO. 060B9800042 

March 9, 2009 
 

Ladies/Gentlemen: 
 
This Amendment #2 is being issued to amend and clarify certain information contained in the 
above referenced RFP.  All information contained herein is binding on all offerors who respond 
to this RFP.  Specific parts of the RFP have been amended.  The following changes/additions 
are listed below; new language has been double underlined and marked in bold (i.e., word) 
and language deleted has been marked with a strikeout (i.e., word). 
 
1. Replace Attachment E – Financial Proposal Instructions: 
 

Revised Attachment E – Financial Proposal Instructions are attached to and 
incorporated into the RFP via this Amendment #2. 

 
2. Replace Attachments E-1A, E-1B, E-1C and E-1D: 

 
Revised Attachments E-1A, E-1B, E-1C and E-1D (no longer applicable) – Attachments 
E-1A, E-1B, E-1C and Summary Page are attached to and incorporated into the RFP 
via this Amendment #2. 

 
3. Revise RFP Section 1.30 Contract Extended to Include other Non-State Governments or 

Agencies: 
 

For the purposes of an information technology or telecommunications procurements, pursuant 
to § 3A-401 (b) 3-702(b) of the State Finance and Procurement Article of the Annotated Code of 
Maryland, county, municipal, and other non-state governments or agencies may purchase from 
the Contractor goods or services covered by this Contract at the same prices chargeable to the 
State.  All such purchases by non-State governments or agencies: 

 
As a reminder, proposals are due, Monday, March 16, 2009, no later than 2:00 PM. 
 
Issued by: 
 
Susan Howells 
Procurement Officer 
 


